UNI TED STATES OF AMERI CA
SOCI AL SECURI TY ADM NI STRATI ON

+ + + + +

OCCUPATI ONAL | NFORIVATI ON DEVELOPMVENT
ADVI SORY PANEL

+ + + + +

QUARTERLY MEETI NG
DAY 1

+ + + + +

Wednesday
March 24, 2010

St. Louis, Mssouri

The Quarterly Meeting of t he
Qccupational I nformation Devel opnent Advi sory
Panel convened at 8:30 a.m, pursuant to
notice, in the Colonnade Ballroom 13th Fl oor,
Sheraton St. Louis Gty Center, 400 South 14th
Street, St. Louis, Mssouri, Miry Barros-
Bail ey, Chair, presiding.

PANEL MEMBERS PRESENT:

MARY BARRCS- BAI LEY, Chair, Ph.D.
ROBERT T. FRASER, Ph.D.
SHANAN GAMLTNEY G BSON, Ph. D.
THOVAS A, HARDY, J.D.

H ALLAN HUNT, Ph.D.

SYLVI A E. KARVAN

DEBCRAH E. LECHNER

ABI GAIL T. PANTER, Ph. D.
DAVI D J. SCHRETLEN, Ph.D.
NANCY G SHOR, J.D.

MARK A. WLSQON, Ph.D.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




ALSO PRESENT:

DEBRA TI DVEELL- PETERS, Desi gnat ed Feder al
Oficial

DEBBI E HARKI N, St af f

M CHAEL Dunn, Staff

ELI ZABETH KENNEDY, St aff

SH RLEEN ROTH, St aff

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




AGENDA

STATUS- PANEL SEPTEMBER 2009
RECOMVENDATI ONS. . . . . e 4
Mary Barros-Bailey Ph.D., Chair

PANEL DI SCUSSION. . ... 8
BREAK. . . . 111
PANEL DI SCUSSION. .. ... .. i 111
PUBLIC COMMENT. . ... .. e 143
ADJOURN. . . .. 165

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

PROCEEDI NGS
(9:37:41 a.m)

V5. Tl DWELL- PETERS: M/ nane is
Debra Tidwell-Peters, and | am the Designated
Feder al Oficer for t he Cccupat i onal
| nformati on Devel opnent Advisory Panel of the
Social Security Adm nistration. W'd like to
wel conre you to the second neeting of the
Fiscal Year 10, and | wll now turn the
neeting over to the Panel Chair, D. Mry
Barros-Bailey. Mary.

CHAI R  BARRCS- BAI LEY: Thank you,
Debr a. Good norning, everybody. How is
everybody doing this norning? ay.

I'd like to thank you for your
attendance, live or telephonically, to our
second Quarterly Meeting, and wanted to note
that Qunnar is out of the country on an
energency, so he won't be with us during this
Quarterly Meeting.

For those listening in renotely, to
foll ow our agenda, please go to our website,
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Www. ssa. gov/oidap for a copy of the agenda to
follow along. And for those who are attending
our neeting for the first tinme, or who m ght
be interested in activities and deliberations
of the panel in our past neetings, if you go
to our neeting page that | just announced, the
SSA. gov/ oi dap, you can click on Past Agendas,
t he hot I i nk, and downl oad Power Poi nt
presentations from those sites. And you can
al so ook at the website for technical papers,
and our first report by this panel delivered
to the Comm ssioner in Septenber 2009.

As we indicate at the start of each
neeting, the <charter of the Cccupational
I nformati on Devel opnent Advisory Panel, or
ODAP, is to provide the Social Security
Adm nistration wth independent advice and
recommendations for the developnent of an
Qccupational Information systemto replace the
Dictionary of Cccupational Titles in the
Disability Determ nation process.

As you all know, our task is not to
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develop the AS, itself. It is, instead, as
our nane inplies, to provide advisory
reconmmendat i ons. O critical inportance that
| really want to point out on our home page is
to encourage public feedback and comment upon
the report that we deliver to the Conm ssioner
I n Sept enber. Al though we wel cone input from
st akehol ders and the public at any point al ong
our process, to help streantine input into the
Septenber report, we're strongly encouraging
f eedback fromall sources by May 21%, 2010.

Fol | ow ng our review to our
Sept enber report, Conm ssioner Astrue further
requested our assistance in providing SSA with
recomendations in four areas. These included
recomendations in developing sanpling and
data collection plans for research and
devel opnent, recomendations for the creation
of a process to recruit job analysts,
I ncluding nethods for certification criteria
and training. Third was recommendations for
est abl i shi ng associ ati ons bet ween hunman
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functions, and the requirenents of work that
woul d serve the Disability Evaluation Process.
And fourth was recomendations for review ng
rel evant  docunents, or reports that SSA
Identifies that may affect or inform SSA s
work on the devel opnent of the A S.

In our review of the agenda for

this neeting, we wll discuss plans and
activities t owar d acconpl i shing t hese
requests. |If we |ook at the agenda for today,

we are going to start off wth a presentation
by Sylvia Karman and nyself in terns of the
Soci al Security Adm ni stration proj ect
activities, and the integration wth panel
activities in terns of the roadnap.

W will also then be deliberating
about these, and then go into presentations by
Nancy Shor, the Chair of the User Needs and
Rel ati ons Subcommttee, and also Mark WI son,
the Chair of the Research Subcomm ttee.

W wll have public comment. I
think at this point, we still only have one
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person that has signed up for public comrent,
so we anticipate that we wll probably be
ending the neeting early right after that
public comment instead of going to the 3:00
peri od.

And then going into tonorrow, we
will be having a presentation by Margaret
Hlton and Tom Plewes from the National
Academ es of Science in terns of their report,
the panel report regarding the review of the
O*NET, and deliberation on that report, as
wel | .

So, welcone, and I wll turn this
over to Sylvia to start us off.

VEVBER KARVAN: Al | right,
everyone. Good nor ni ng. | just realized |
need to pull this over so | can talk a little
bit.

Basically, what | was hoping to do
today is just give you a brief overview of
what our staff has been working on since we
| ast net in January, and, also, how that is --
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how that work is really incorporating a nunber
of the recommendations that the panel nade in
2009, and then what next steps for the
pr oj ect. And then Mary is also going to
discuss how that integrates with what the
panel is going to be working on, or is,
frankly, working on at this point.

Al right. So, one of the initial
projects that we've been diligently pursuing
Is the Qccupational Medical Vocational Study.
For those of you who are listening in, or are
here today and are not famliar with this
study, basically, the -- our teamis taking a
look at the reviewed clains at the initial
| evel and at the Appellate |evel, and
approximately -- we're doing a proportional
sanple, so we're looking a little over 3,800
initial-level cases, reviewed at the State
Disability Determnation Services, as well as
a little over 1,100 Admnistrative Law Judge
revi ewed cases. And the idea there is to
collect a variety of information. Ohe is to
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| ook at what type of jobs people typically
have when they apply for disability, so what
Is their past relevant work, what Kkinds of
occupations are nost frequently represented
anong the population of claimants that we see
at Steps 4 and 5. And that information would
be very helpful to us in terns of targeting,
at least initially, the type of occupations we
should look at first. So, that's one area of
I nformati on we're | ooking for.

W're also interested in what the -
- what we're calling the Medical Vocational
Profile, is of individuals who apply for

disability, and the final decision outcone, so

we may want to look at what the -- what we
call the limtations, were the physical or
mental |imtations docunented in these cases,

and the decision outcones, what vocational
rule may have applied, and when it was
necessary, what jobs did the Agency cite as
exanples of work that the individual could
still do, if it was a Step 5 decision, or at
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Step 4, what ] ob, in fact, were we
recommending as work that was indicative of
their ability to continue to have function to
do.

So, quickly, right -- we've just
finished the Pilot Study. W did a pilot of
about 120 initial-level case files. These are

el ectronic cases, so the beauty of that is

that we don't -- that's easy to pull up and
revi ew. W do have a data collection
instrunent, which we were able to pull

t oget her that has about 72 itens.

Now, sone of t he 72 Itens
potentially involve a nunber of multiple
responses, so you could have, possibly, as
much as 115 different responses. But for -
the nore straightforward approach to this is
really there's about 72 questions on there, so
we're | ooking at a nunber of data el enents.

And we revised our data collection
I nstrunent, and sone of the protocol based on
the pilot, just to clarify a few things that
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came up during our Pilot Study. And we're
beginning the full-blown study later this
week, so | think we should be underway
finishing this up by the summer. So, that's
t hat study.

The next one is what we're calling
the AOS Design Study I. One thing | want to
point out is that this is not the Pilot Study.

Now, for those of you who have been foll ow ng
the panel's recomendations, the panel had
recommended in 2009 that the Agency pursue a
pil ot. This is a precursor to the pilot, so
before we even get to going out to do a pilot,
we believe that we had sone actual design
questions that we needed to tackle. And not
only that, but this also gives us an
opportunity to exam ne sonme of the operational
I ssues, just how one would conduct |ob
anal yses, recruiting individuals to do that,
training them finding the occupations in the
econony. So, there are a nunber of
operational issues that we need to pursue.
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And this Design Study, this initial foray
gives us an opportunity to do that, as well as
to test sone technical design issues, so that
as we nove into the Pilot phase in the
following year, we would be in a position to
docunent why we've pursued certain design
decisions based on the results of this
particul ar study.

It also gives us an opportunity to
| ook at sone sanpling issues, which we've
al ready begun discussion with the Research
Subcomm tt ee, as  well as the Taxonony
Subcomm ttee, so there's sonme work involved
there. | think that the panel will be hel ping
us wth Jlater on this year in terns of
sanpl i ng issues.

So, once we've conpleted the draft
study design, we intend to share that with not
only the two Subcommttees, but really the
entire panel for their review and coment, as
wel | as our I nt ernal Soci al Security
Wor kgr oup. So, both the panel, and the
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Workgroup will have an opportunity to weigh in
on that. W expect to conduct the study in
Fi scal Year 2011.

The next investigation, or project
that we have underway is a look at what
cl assification syst ens are used
I nternationally. And this really grew out of
a series of questions that we've been asked by
some of our senior executives in the Agency,
as well as others outside of the Agency. So,
we're examning what we've been hearing.
Frankly, a nunber of countries around the
world actually do use the DOT, so we're just
checking in to see if, well, is that really
true? And, also, otherw se, what other things
-- what other classification systens are they
using, and in what way? Because we're
anticipating that if they were, in fact,
interested in trying to make the kinds of
decisions with occupational information that
Social Security tries to nmake, that's probably
why they are not wusing sone of the nore
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econonetric-| evel data systens, but that
remains to be seen. So, we are, in fact,
conducting interviews wth a nunber of

officials already in Canada, and wth the
I nternational Labor O ganization. W' re al so
talking with people in the European Union,
Australia, New Zeal and. W're following up
now with sonme of the contacts that we've had
just to get additional information beyond what
we started wth.

Sone of the questions that we had,
for exanple, in terns of how do you use the
information in disability prograns required
our contact to go back and get that
information. W expect a draft report in June,
and a final report in August, which, again, of
course, wll be shared with the panel.

And sonething that actually has
been taking -- another feature that our staff
has been working on is just drafting the
content nodel. And, in this case, the content
nodel is -- right now consists of a draft of
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what we're considering to be nostly the person
side aspect of work that we would be
Interested in gathering. What our staff has
done is synthesize not only the panel's
recomendations, but all of the wuser needs
anal yses that we did over the summer, sone of
which was Incorporated in the panel's
recomendations in the Appendi ces.

W' ve also taken a Ilot of the
st akehol der information, external stakehol der
I nf ormati on, as well as SSA stakehol der
infornmation and conbined all of that. And,
basically, synthesized that so that we could
pull together what all of +the different
coments were, try to get at where there was
dupl i cati on. But, for the nost part, we
didn't really want to screen a lot of that, so
It was quite a | engthy docunent.

Last week, our staff, working wth
the Social Security AS Developnent Wrk
Goup, net for an entire day to begin the
process of calling the long list of content
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nodel person side elenents. W do have a job
site, but we have not filled that in. That's
not at this stage of the gane what we're
working on. And we got through as nmuch as --
nost, if not all, of the physical attributes
on the person side. The work group and our
staff are planning to neet again in a few
weeks to continue that process. And from
that, our staff is going to take and attenpt
to categorize a lot of the physical elenents
into whatever domains, categories, run that
past the work group, and then from there,
what ever comments cone back, make those
revi si ons. Then work from that to develop a
draft of a person side instrunment that would
enable us to then also develop sonething on
the work side. So, really the bottomline is,
we're trying to pull together all of the
el enments that are of nost interest to Social
Security that we believe we need to know about
on the work side that involves sonething that
we assess on the person. So, that's where we
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are with that. W' re expecting to conplete the
draft content nodel in WMay. As soon as we
have sonething that has been reviewed wthin
the Agency, and by the work group, we wll
intend to share that with all of you.

Then, for comunications, this is
another pretty substantive area for us,
because there's a ot going on, and there's a
|l ot of change in terns of what the Agency is
undertaking wth this project. So, a nunber
of the recommendations, actually, all of the
recommendations that the panel nade in 2009
are the things that our staff is now
I nvestigating, and a |ot of work has al so been
going on with the User Needs and Relations
Panel Subcomm ttee.

W are engaged wth the Chief
Information Oficer's office staff to define a
| ot of web- based requirenents for this
project. A nunber of you nmay be famliar with
an initiative called "Qpen Governnent." There
Is already with Social Security a website that
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may becone available to us in early April,
and we would like to use this project as sort
of a sanple, or an exanple of sonething that
could be opened up on this website. It would
really give, I guess, our st akehol ders
externally an opportunity to have a place to
go to provide conments. The comments can be
made -- that would be available on line, so |
think that there's a lot of possibility there.
W are, also, exploring the Federal
Register Notice 1issue, so that is under
advi senent now anobng our senior executives.
And we are, also, scheduling -- we have
schedul ed recordi ng of on-demand webi nars. W
do an enornous anount. Sonme of you have
al ready been involved in this, and thank you
to those of you who've tackled this, attending
a nunber of presentations or conferences and
giving presentations on what the panel
recomendat i ons have been, what Soci al
Security is working on now, so we usually send
either nyself, or soneone else from our staff
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to be there with the panel nenber. But ,
basically, we are also recording sone webinars
to nmake that available to people that could
download that. It certainly helps us in terns
of not needing to be in all places at all
tinmes. So, we'll see how well that goes. So,

we're planning to be recording those shortly.

And we al so have sone fact sheets.
Thank you to those of you who have done that.
| know Shanan has done a lot of work in that
ar ea. And we're nmaking those fact sheets
avai |l abl e. | think this is just sort of,
again, a followup to what we discussed in
Dallas, that it would be helpful for a nunber
of reasons if we could focus sone of the nore
complex or difficult areas or topics that
peopl e have the nost interest in, and put sone
FAQ out there for people to downl oad, and
use. Maybe that would be a Ilot nore
accessible than sonme of the information we
have t o-date.
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So, | know |'ve been talking to a
few of you about the possibility of giving us
some topics for other areas of FAQ that
either you are aware of, or, perhaps, others
have indicated are just topics that people are
having a difficult time understanding exactly
what we're neani ng.

So, really the next steps that we
have are to devel op our functi onal
requi renents. W already have a working paper
that |ooks at our overall plans for what the
desi gn el ement s for t he Cccupat i onal
Information System could be, and what the
ramfications of that, what the inplications
of that mght be, so we are needing to really
develop an overall plan and functional
requirenments for the A S that we would want to
share wth a nunber of interested offices and
st akehol ders within the Agency, and then, as
well, with the panel. So, that's sonething
that we're concerned about, and working on.

Al so, using the content nodel
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pr ot ot ype, later this vyear we're working
toward developing the instrunents that would
be necessary for us to collect infornmation.
So, that would be person side, indicating what
It is that we are concerned about eval uating
or would like to collect data about in the

world of work. And then what the job analysis

i nstrunents would actually look like, so
that's -- these are two areas that we need to
f ocus on.

And, in addition, we would need to
be developing a recruitnent plan for job
anal ysts, as wel | as training and
certification criteria, so we are beginning
work on that, and Mary is going to talk a
little bit nore about what the inplications
are for the panel wth that

The next steps for our project in
2010, of course, wuld be the AS Design
Study, so we're beginning the preparation for
that. So, when we tal k about job anal ysts at
this stage of the gane, we know we're talking
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about a small group that would be useful to
conduct that test, and we can use as our
experience of what mght be needed noving
forward, so that when we get to the stage of
doing a pilot, we already have sone experience
under our belt wth regard to what are we up

against wth training, what are we up against

wth recruitnent? A lot of those just
operational issues, as well as the design
el enment s.

And then, as | nentioned before,
content nodel, functional requirenents, and

devel oprment of instrunments, and just continue
to focus on how are we communicating? \Wat
kinds of issues are inportant to us as a
panel, inmportant to us as an Agency for our
proj ect ? How is it that we want to be
expressing what we're doing, what strategies
mght we need noving forward to nake the
connections with people who are stakehol ders,
who have a lot of interest in what we're
doing, and what concerns are anong the
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st akehol der communities? Wat are we hearing
about that people have a lot of questions
about? So, we have a lot of work ahead of us,
and | think this is where Mary can junp in.
Thanks.

CHAI R BARRCS- BAI LEY: Before | go
into the review of the panel roadmap, maybe if
anybody has questions for Sylvia at this

poi nt? Tom

MEMBER HARDY: | just have a quick
one. Wth all the research and papers you
guys are doing, | recognize that you have to

get them cleared before they can be shared
wth us, but after yesterday, when we were
tal king about ethics as SCEs, aren't we kind
of within the Agency? Wuld you be able to
check and see if there's sone way of us
getting sonme sort of extra approval to |ook at
t hose, as opposed to waiting until they're al
t he way through?

MEMBER KARVAN: It's not really a
matter of approval. It's really a matter of
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getting it through our staff so that our staff
Is actually at a point where we're confortable
delivering sonething that we feel we're in a
position to discuss. So, a lot of the work
that we're doing at this stage has been rat her
informal, for exanple, wth the Research
Subcomm ttee, when we are trying to tackle a
particular problem or issue, we nmay be in a
position to ask sonme questions, and get sone
sort of early feedback. But the thing is, in
order to share sonething with the entire
panel, we're automatically making it public,
so it's really not so nuch about you being an
SGE, it's about the public process of FACA
So, |, personally, as nmanager for this, 1'd
prefer it if we were in a position to be able
to deliver sonething to the panel as a whole
that would be sonething that, | think, that
our managenent would be fairly confortable
sharing publicly. So, | kind of feel like it
has to, at |east, get through a certain |evel
of devel opnent, rather than just giving things
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out before they're really fully thought

t hr ough.

MEMBER HARDY: That nmakes sense.
Thanks.

MEMBER KARVAN:  Thanks.

CHAI R BARRCS- BAI LEY: Any ot her
questi ons? That's a perfect segue. Thank

you, Tom for the question, because | think it
takes us to the next PowerPoint slide in terns
of review And in your packet, |'m not sure
what tab it is, but you'll recognize fromthe
January neeting that we had the roadmap, it
| ooks the sane, except there are a couple of
things that are different about it. In
January, | had indicated that | would be going
t hrough and assigning subcommttees to each of
these line itens. That has happened. And
then the dates colum has been reflected in
terns of a -- a little bit differently in
terns of start dates. VW have status. Sone
of them have already ended, sone of them are
in the works, so it's a reflection of the
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changing tine line there. Does everybody have
a copy of it? Ckay. Tab 2, okay. So,
everybody is there.

Before we go through and review
this, and I'm going to do it by function, |
want to really make sure that peopl e
understand when it says "review," what it
neans, because there are really three
different |levels of what is nmeant by review

In a couple of instances, review

just neans a presentation of sonething that

the staff has done. For example, Sylvia
tal ked about the International QS That's
sonet hi ng t hat staff IS I nvestigating.

They're going to be sharing it with us. W've
had a couple of those instances in the past,
SO we're just going to Dbe, basi cal |l y,
reviewmng it because it's comng to us.

There's a second |evel of review
which is nore advisory, and it's sonething
that the staff is working on, but they m ght
want sone feedback from us at a level, such
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as, perhaps, the OccMed Study, that type of
thing. And then there's a third level that is
a little bit nore involved, and that's nore
consultative. And that's |like the AOS Design
Study wth the Research Subconmttee, where
there's sone interchange back and forth wth
the staff as they're working out some issues,
and sone problens. But none of those, none of
these three review require a deliverable from
t he panel. And | know that after Septenber
people are kind of gun shy about what does
this nean, and am | going to have to produce
anot her 750-page report? So, | just want to
kind of ease sone concerns there, and nake
sure that we are all recovering from
Septenber, that when it says "review, " that is
what is nmeant by that.

Let's see. Let's go ahead and go
to the next slide before, again, we go to the
detail. Now, there are sone deliverabl es that
are on our table, and let's tal k about those a
little bit before we get into the roadmap.
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So, what are the deliverabl es? The
deliverables are pretty well spelled out.
Wen we had the letter from the Conm ssioner
that canme to us in January, there were four
things very well spelled out that SSA was
asking for wus in terns of our advice and
recomendations to them And | know that
we're all very passionate about what we're
doi ng, but to just nmake sure that we
under st and t hat It IS advi ce and
recomendations in these areas.

The first is the devel opnent of a
sanpling and data collection plan for Research
and Devel opnent. As we'll see in the roadmap
that we're going into, that is sonething that
-- there's sone inkling of that going on right
now, but in terns of a longer termtine |ine,
that's further out there.

The next 1is the creation of a
process for the recruitnent, training, and
certification of job analysts. And |ater on
this norning, |I'm going to go ahead and have
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Deb Lechner introduce the ad hoc group that is

going to be working on that.

The third t hi ng S t he
establishnment -- the recommendations for the
establishnment of associations, or |inkages

between human functions and the requirenents
of work that serve the Disability Evaluation
Process. So, as we're going through the
roadmap, we're going to be seeing sone
recomendations there in terns of roundtables
and activities toward that end.

The fourth deliverable is advice
fromthe O DAP to SSA on rel evant docunents or
reports that SSA identifies that may affect or
inform SSA's work on the AS. And tonorrow,
as everybody knows, the National Academ es of
Science will be presenting to us on the O°NET
report that was identified by SSA as one of
those external reports they would like us to
review and provide feedback on. And t hen,
obviously, the last thing that is identified
in that letter, and it's a function that
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happens nore in terns of the admnistrative
team is the Annual Report of Activities on
what we've done that's due in Novenber.

| just want to reiterate what we
tal ked about in January, which was the two
mai n goi ng ki nd of I nterdisciplinary
subcomm ttees that we have are User Needs and
Rel ati ons, and Research. The work side, and
the person side, so the Taxonony, Physical
Demands and Mental Cognitive Subcommittees are
all in tact. Those have not gone away. As
we're going through the roadmap, we'll see
areas that each of the subcommttees are going
to be nore involved wth. And before we go
through the roadmap in greater detail, | just
want to also identify that the adm nistrative
team wll be teleconferencing with the chairs
of each of those subcommttees to be able to
then go through in a lot nore detail a plan
for each of the subcommttees, so it's a lot
nore integrated. So, there wll be greater
detail in ternms of our work plan for each of
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t he subcomm ttees novi ng forward.

Let's see. One of the things that
Is not on that slide, but we wll see, and |
mentioned a little bit 1is the 1issue of
roundt abl es that have been identified to-date.
And there mght be nore, depending on the
needs noving forward. And what are the
deliverables there? W've already had a
couple of roundtables, so we have a really
good prototype of what's going to look Iike.
It won't be 750 pages long. It probably won't
even be the length of a subconmttee report.
Basically, | think Tom is the one that
i ntroduced the concept of the four-square
docunent for the first roundtable that was
done, which is helping to structure what is
the concept, and what are the needs for the
roundt abl e, helping, recruiting people to be
part of that roundtable, and having sonme sort
of short report process at the end of the
roundtable in terns of findings. So, that's
the extent of the deliverables in terns of the
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roundt abl e process.

Before | head into |ooking at the
roadmap in a lot nore detail, are there any
gquestions?

MEMBER KARVAN: I thought 1 m ght
mention this, because when Mary and | were
tal king about this earlier, it occurred to one
of us that, or to both of us that the |anguage
that we're using here, deliverables are
recommendations from the panel to SSA about
t he devel opnent of sanpling, data collection,
the creation of -- S0, in other words, the
panel is not expected to develop, create, do
these things. You all would be in a position
to provide the recommendations on it, and |
just thought | would nention that, because it
occurred to us that maybe that wasn't clear.

CHAI R BARRCS-BAI LEY: And, also, a
lot of times, the public thinks that we, the
panel, are developing the AS, so it kind of
clarifies it, that it's SSA that's devel oping
the AS and we're providing advice and
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recommendations to that process. Go ahead,
Al an.

MEMBER HUNT: Can you say a little
bit nore about the four-square, because | do
not understand that concept.

CHAI R BARRCS- BAI LEY:  Ckay.

MEMBER HUNT:  Just quickly.

CHAI R BARROCS- BAI LEY: Tom do you
want to describe that? He doesn't. Ckay.
The four-square docunent, | think that's what
we're calling it, is kind of the paraneters or
the purpose of a roundtable, and what are the
framework, the conceptual framework that is
gui di ng that roundtabl e.

MEMBER KARVAN: Actual 'y, another
exanple of that was what we did with -- what
David and Bob did with the Mntal Cognitive
Subcomm ttee roundtable l[ast summer, in which
case, basically franed the questions for the
peopl e who were attendi ng the roundtable, sone
of the panel nenbers who were comng to the
roundtable, as well as sonme of the external --
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ot her external experts, non-panel experts who
were invited, so that everybody understood
really what the focus was for the day, or two
days, whatever. In this case, it was just a
day, and what the result would -- what the
purpose would be, what the goals were, the
obj ecti ves wer e for t hat particul ar
roundtable. And | thought that, as an exanpl e,
that particular roundtable is a good exanple.
So, we'd be happy to share that with you,
Al an, because | have a suspicion | know why
you're asking, because there's roundtables on
here that you will have an interest in.

CHAI R BARRCS- BAI LEY: Ckay. Are
there any other questions before we kind of go
through this in a lot nore detail? Ckay. And
| don't know if we, necessarily, need to go
t hrough every single itemin terns of each of
the functions. | do want to point out that
the very last page, page 6, there is an error,
there's a duplication there. The very first
one that says, "Person side data collection,"”
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and then it says, "Job side data collection,"”
there isn't a person side data collection in
terns of the review for plans to identify
potential nmethods for data collection in terns
of ad hoc work group, so | just want to point
out that that's a duplication that shoul dn't
be there. Ckay. Ws that clear? Ckay. The
very |last page, page 6, the very first item
Ckay.

Now, as we are kind of noving
through this, | just want to nmaybe globally go
functi on-by-functi on. And sone of these are
very straightforward. Communications, | don't
think it's a big surprise that the itens here
woul d be, for the nost part, within User Needs
and Relations in terns of working w th Nancy,
and her Subcommttee with the different itens
that are involved here. So, Nancy is going to
be talking later in terns of reporting where
everything is in terns of that.

| think the only item wthin
Communi cation that User Needs and Relations
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doesn't deliver specifically is the Annual
Report to the Social Security Admnistration.
That's a function nore of the admnistrative
team and that would be nyself, and Sylvia,
and Debra Tidwell-Peters in terns of putting
t hat together for the Novenber delivery.
Moving on to the content nodel, and
it would be -- sone of these things have
al ready happened. Last neeting we had
Shirleen Roth and M ke Dunn delivering the SSA
User Needs analysis, reviewing the OS Design
Study, sone of the things that Sylvia already
poi nted out. The Lessons Learned Wrking
Paper expected to be conpleted this spring,
that we'll probably see in June, |'m assum ng.
And then drafting of various things that
we've seen Sylvia talk about in terns of how
they fit into the content nodel devel opnent.
And then, you know, noving into the
I nstrunent devel opnent and testing, which is
the big process comng up, and the job side,
the linkage, and this is kind of the heart of
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it, is that when we |ook at what's invol ved,
and if we see all the subcommttees involved
there, it's everybody, it's Research, it's
Taxonony. There are sone elenents here that
are going to involve the Physical and the
Mental Cognitive review, sone of the things
possibly comng through from the feedback we
get from users mght need to have a review by
those consultative subcommttees, as things
come through, depending on what the need is
from SSA So, you can see there's a lot of
activity there from a lot of groups wth
Research, probably, and Taxonony being the two
| ead subcomm ttees within that.

Job analysis and sanpling plans
directly goes to the very first bullet that we
have in terns of deliverables back to SSA |If
you coul d see those dates there, they're later
on in terns of the process. There's the
second item there, the Roundtable on Labor
Market Information Sanpling Plans, which is
probably what Al an was asking sone questions
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about, in ternms of comng up with sonme of
those concepts directly related, again, to
bul | et nunber one. So, Research and Taxonony
bei ng very involved in that process.

And then other, we put other, but,
obviously, very involved, and job side data
collection, that is the field job analysts, if
that's not real clear there in terns of bullet
nunber two from the Conm ssioner. And then
the other being the National Academ es of
Sci ence report. And we're also anticipating
that we may need to have a roundtable to | ook
at nore technical nmatters, as those nay energe
fromthat process.

That's a basic overview of where we
are, and getting a ot nore detail ed,
pr obabl vy, as we talk to each of you
I ndi vi dual |y. Are there any questions? Any
t hought s?

VEMBER HUNT: It's going to be a
very busy sunmer.

CHAI R BARROS- BAI LEY: It will be a
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very busy summer. But we don't have a huge
report due at the very end. Tom

MEMBER HARDY: |'m just | ooking for
clarification on the roundtable for the NAS
report. What are you kind of thinking about
that, because it's the first |'ve heard, and
could you flesh it out a little bit?

CHAI R BARRCS-BAILEY: I'msorry. |
think I have ny cell going on.

| think | nentioned that |'ve
reviewed the -- nyself, | have a Ilot of
guestions in terns of things that are invol ved
in that report that relate to advice and
recommendations we be asked to give, or are
asked to give specific to probably pages 11

and 12 of our own report, which is the

Cccupational Data needs of SSA So, | have
questions about sanpling, | have questions --
| nmean, | think | nentioned before that |'ve

only summarized all but six out of the ten
chapters, and | have 22 pages worth of
questions typed out. So, | don't know if,
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necessarily, we'll have a chance to get
everything addressed tonorrow. So, is there a
need, possibly, to have a nore technical |oo0k
at these questions in terns of a roundtabl e?

MEMBER SCHRETLEN: This may be sort

of out of place tinmew se, but do we know --
what we've reviewed is a pre-publication
copy. Do we know when the final report wl
come out yet?

CHAI R BARRCS- BAI LEY: W' ve Dbeen
told that it's supposed to be finalized Apri
of this year, and the -- Margaret and Tom
presenting to wus tonorrow can give us a
briefing of what changes will occur in the
final, so they're ready to brief us on that
t onor r ow.

MEMBER SCHRETLEN: And have they
I ndicated whether there mght be any further
changes after this neeting, or is it -- at
this point, they're commtted to the final
text?

CHAI R BARRCS- BAI LEY: It's ny
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understanding they're commtted, at this
poi nt .

MEMBER KARNAN: Getting to the
question that Tom raised, the nore -- a
roundtable, or an opportunity to talk about
sone of the nore technical aspects of the
report. Onhe of the things, | think, that
would be very helpful for Social Security
woul d be for us to -- for the panel to provide
SSA with a review of the NAS Final Report, and
the inplications of that report to the
devel opment of an Cccupational Information
Systemtailored for our needs.

So, for exanple, | know that there
were a nunber of recommendations throughout
the NAS report to the Departnent of Labor in
Its developnent of a classification system
having to do with sampling, having to do wth
data collection, having to do wth the
descriptors, and just a variety of issues
that, frankly, are issues that we will need to
t ackl e, as well. So, what do those
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recomendati ons nean for our purposes, even
though a lot of our design decisions, because
we have a different mssion, and a different
pur pose than the Departnent of Labor did, and
does for OYNET, we, nonetheless, have sone
areas to take a look at, so what does that
report really nean for our purposes? So, |
think that's really where we're headed wth
t hat . And a lot of that information may be
far nore detailed than we coul d probably cover
tonorrow with the NAS representatives.

MEMBER HARDY: | think ny question
was kind of the softball question for you, but
| was just nore curious as to what you saw as
a process, who you'd be inviting, how you'd
envision it working. But | agree there's so
much information in there that we need to | ook
at and respond to, there's got to be a way of
getting to it. | was just curious as to
pr ocess.

CHAIR BARRCS BAI LEY:  kay. Any
ot her questions?  Ckay. VWll, we're rolling
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right through this. W thought there woul d be
a lot nore questions than there are.

You know, |I'm going to take naybe
this a little bit out of turn before we go
Into a break. One of the things, or one of
the bullets up there, the second one was the
recommendations fromthe ODAP to SSA in terns
of the creation of a process for recruiting
j ob anal ysts. | have asked Deb Lechner to
chair the ad hoc group providing SSA wth
advi ce and recommendat i ons W thin t hat
process, so nmaybe if | can ask Deb to talk a
little bit about that, and also to introduce
t he nenbers of that ad hoc group.

MEMBER LECHNER: Thanks, Mary.
Vell, it's a newly forned group. I think we
had our first neeting this norning. Bob
Fraser, and Shanan G bson, and | net with Mary
and Sylvia over breakfast to get a little bit
of guidance about the direction that this ad
hoc group should take. And, once again, we
will be providing recommendations regarding
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devel oping a team of job analysts. And our
first task is to get sone prelimnary
recommendations to Sylvia over the next three
weeks in terns of what things should be

considered as we devel op, or as SSA devel ops a

team of anal ysts. And there will be a pilot
team that gets developed, | understand, of
appr oxi mat el y, we're t hi nki ng -- Sylvia

thinking in the neighborhood of a couple of
hundred analysts, initially, and then later
expanded to be a nmuch larger team And the
considerations that we discussed this norning
in our neeting were things I|ike training,
certification, what professional groups have
the background and training for being a
potential pool from whom analysts could be
I dentified, and then subsequently trained and
certified. So, we wi || be maki ng
recommendations about all those issues that
I mpact training and certification.

CHAI R BARRCS- BAI LEY: Ckay. Are
there any questions for Debra? Gkay. Yes, go
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ahead, Al an.

MEMBER HUNT: Sorry. You said a
couple of hundred, presumably distributed
around the country with sone coordination with
sanpling plans in terns of the pilot?

MEMBER KARMAN: Yes, | think --
we've just discussed this |ike an hour ago
so, | nean, the idea would be whatever nunber
of people we mght -- Social Security mght be
needing just to conduct the O S Design Study
initially, so that would be a smaller group of
peopl e than woul d be envisioned for the |onger
term certainly the pilot, and then, of
course, the longer term data collection. So,
the point | was meking this norning wth
Debra, and Bob, and Shanan, was that what
we're looking for initially 1is just the
initial group, and what process mght we
pur sue for recruitnent, training,
certification criteria, and that kind of thing
for a small group of people, and then what
recommendations mght we have as a result of
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what we | earn doing that for sonething for the
| onger term So, that was really the point,
Is that we're starting wth sonething small to
get a sense of what's involved, and then | ook
to see how that <could be generalized to
sonmething, a larger effort. Just 1In case
people are looking at this either in the
roadmap or on the series of screens that | had
for ny presentation this norning, and not
thinking that we're immediately going to the
full -blown, what's the job analyst program for
the entire nation, for the whole full project.
W're just going to start with the first --
what we need to conduct the first thing. So,
| don't know what the total nunber is, but it
does -- it would involve taking a |ook at the
sanpling issue to see how we would want to
have t hose things integrated.
CHAI R BARRCS- BAI LEY:  Nancy.
MEMBER SHOR: Sylvia, could you
talk about -- we've got the ocean over there,
| think. Could you talk about the chronol ogy?
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I'm a little confused about training, or
creating this pool of folks who nmay be good
candi dat es as j ob anal yst s, how that
Intersects with developing the instrunents?
What is it that they woul d be asked to do?

MEMBER HUNT: Vel |, | f " m
understanding your question, clearly, you
woul dn't be able to train job analysts unti
you had an instrunment, if that's what you're
asking ne. | nean, we would need a work side
I nstrunent, an actual job analysis instrunent
before you could train anybody. But in order
for us to prepare to do whatever is necessary
to get job analysts on board, we felt that we
needed the expertise that was already on the
panel . For exanple, Debra has done sone work
in the area of job analyst training using
videos, so we just felt that we needed to just
get started wth that. So, that sort of
getting out in front, and then once we get a
job side instrunment together, then we'll have
sonmething to actually train these people on,
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and protocol that goes with that instrunent.
I s that what you neant ?

MEMBER SHOR  Yes.

MEMBER KARVAN:  Yes.

MEMBER SHOR The reason | was
asking is, | think the panel and Social
Security 1is going to be inundated wth
interest from people who are interested in
this, and they're going to want to know does
this start next week. So, | think it's
Important to kind of clarify that. As |
understand it, you're setting up a structure
and process, but that this isn't about people
going out to analyze jobs starting next week.

MEMBER KARVAN: Correct. Ri ght .
Wat we're starting at this point is getting
t he panel through this ad hoc commttee. And
| appreciate you raising the question, Nancy.

W're establishing the ad hoc commttee so
that -- this is, for exanple -- | guess a good
way to look at this, since Nancy brought the
subject up wth regard to timng, there are
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things that the Agency is doing now, that the
staff is wrking on now that the d4S
Devel opnment Work Group is helping us with, and
the panel may be involved at a variety of
points in either reviewing the outcones of
these things, or hearing about it, or getting
asked questions about it, so then there's --
the panel having a foot in the current tine
frane. The panel also, to some extent, is out
in front of the Agency by having a foot in the
year to conme, so this effort that we're
beginning with the ad hoc subcommttee to | ook
at recruitnment I ssues, training Issues,
certification criteria, that kind of thing for
job analysts is an exanple of the panel having
its foot in the future. So, the Agency is not
ready yet. It's the panel getting out in
front so that it can help bring the Agency
whatever information it's going to need as we
get to the point of needing it, so that we
don't get there wth the job analysis
I nstrunent, and realize that now we need to go
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and train job analysts, and that sort of
t hi ng. W don't have anything already
exam ned, or no program for our part, anyway,
that's been devel oped.

CHAI R BARRCS- BAI LEY:  Thank you for
that clarification, Nancy. | think that's
I mportant. Any other questions or thoughts on
this whole issue of the field job anal ysts, or
even sequenci ng. | kind of see the ad hoc
group being one of these that we can start
doing sone things on now, although there are
other things that are in developnent. | nean,
we could have started it later, but this is
just as good a tinme to start at this point.
kay.

Bef ore we head into t he
subcommttee reports, |'m going to go ahead
and have us take a break and come back in 20
m nutes. Ckay. Thank you.

(Whereupon, the proceedings went
off the record at 10:36:28 a.m, and went back
on the record at 10:58:49 a.m)
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CHAI R BARROS- BAI LEY: Ckay. W're
going to get started here in a little bit.
Ckay. W are going to be having Nancy Shor,
our Chair of User Needs and Relations
Subcomm ttee, to give a report to the panel in
terms of the activities of the Subcommttee.
And there were sone questions before the break
in terns of the roundtables, and | wanted to
be able to maybe process that a little bit
nor e. So, since we are going through the
agenda fairly quickly, after lunch | have
asked the people who will be sone of the |eads
on sone of those roundtables to maybe talk
about those a little bit nore, and take
advantage of us all being together as a panel
to be able to get sone input into sone of
t hose roundtabl es. So, I wll pass it on to
Nancy.

MEMBER SHOR: Thank you. At Tab 2,
just to go back to the roadmap, the very first
page is a very nice summary of sone of the
things that the User Needs and Relations
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Subcomm ttee is working on.

| find it wuseful to think about
communi cation as kind of a two-way street, so
I"mgoing to regroup sone of these, and try to
present them and get your thoughts and
coment s about outgoi ng communi cation fromthe
panel to the public, and then, obviously, a
second section on I ncom ng, getting
comuni cation from the public comng into the
panel .

And, first off, we've had a whole
series of conference calls, catching people on
the run in their <cars, whatnot. | sure
appreciate it, so | want to certainly thank
Shanan, and Tom and Deb, and Bob for their
participation in nuner ous subcomm tt ee
conference calls.

Starting wth outgoing, | think the
nost signi ficant thing that's happened,
obviously, is the posting of the report | ast
fall, so that the report exists on Social
Security's website, is accessible to anyone.
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| think one of the things that we have | earned
along the way, not really to anyone's
surprise, is that fol ks would have asked for a
point of entry, other than just sort of
starting on page 1 and reading to page 750.
Is there a way to ease people in, identify
what's in there, kind of give them a roadmap.
And the Fact Sheet is an approach that |
think is very attractive as putting yourself
in the shoes of sonebody, a nenber of the
public, kind of |ooking at this whole giant
docunent and thinking wow, what is this? It
seens kind of inpenetrable. Wat could | use
that would sort of help nme get started
under st andi ng what's here?
| want to thank Shanan very nuch

for junping in and putting together the first

Fact Sheet, which I think is -- it's three
pages, and then | guess a page of the panel
menbers' identity. It's a great size that

people can use to kind of figure out what's
the overall overarching plan here, what's the

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

55

content of this report? So, one of the things
that comng from our Subcommttee as a request
to the Chairs of each  of the other
Subcomm ttees, wouldn't you like to do a Fact
Sheet about what's of interest to your
Subcomm ttee, and what your areas of concern
are? Actually, it's not a request, it's nore
like we'd really like you to do this. So, |
think if you take a look at what Shanan has
done as kind of a tenplate, and think about
what could cone from the other Subcommttees,
we'd Iike to get that posted on the web page,
as well. [It's easily downl oadabl e, people can
take it and think about it. | think it would
be a real helpful tool to get people to then
say okay, |'ve digested this. Now, |'m ready
to tackle the full report.

Kind of in a simlar vein, I
understand there's plans for getting videos
done starring several of our colleagues here
as another way to have, maybe, a 10-mnute, is
ny under st andi ng, segnent that would be
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avai lable on the web page that would be yet
another way to talk about the issues, talk
about what It Is that the particular
Subcomm ttee is trying to acconplish. And |
think it's another way to help the public kind
of have a place of entry rather than just
bei ng handed a copy of the report.

The other kind of new internet
capacity with which | am barely famliar,
Sylvia alluded to earlier this norning. It's

a new initiative called "Qpen GCovernnent,"

whi ch has been, itself, | guess, as a process
out there as part of gathering comrent. And
that coment period wll soon end, or has
ended. And the expectation is that Open
Governnment will be a new way that federal

agenci es can communicate to the public, and I
gather vice versa, that conmments can cone in
to the Qpen CGovernnent site. So, one of the
challenges, and a really good point that
Shanan made in our last telephone call was
figuring out how can we help the public have
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one-stop shopping so that going to the panel
website is going to be where docunents are
avai l abl e, and where links mght be available
to Qpen Governnent, that sort of thing. So,
we're not expecting the public to go to a
whole slew of different sites independently,
but that if they conme to the panel website,
that's going to provide the I|inks and
connections to other sites of interest.

W' ve also been doing, or naking
pl ans for t he ol d- f ashi oned style of
communi cation, which is going to neeting live,
I n-person. And Mary and Sylvia and are going
to be living out of their suitcase, as best |
can tell, for the next couple of nonths, have
an extensive array of speaking invitations
com ng up. One of them that |'m personally
very pleased about is they will be speaking at
the NOSSCR Conference in New Orleans in My,
so that's going to be just, to ne, the very
best opportunity for communication, because
it's +the presentation, it's the factua
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information to get out there. But then it's
the opportunity for whoever is speaking on
behal f of the panel to open their ears, and
listen to the questions that are com ng back,
I dentify what it S that's conf usi ng,
contentious, listen to sonebody who's got
something to say that we haven't thought
about, that kind of thing.

So, | want to thank for  his
commtnment to two, at least, future speaking
engagenents, Tomis on his way to Montana, and
to Connecticut. And | think just to give you
a flavor, Shanan is recently back from
M nneapolis, and | would love to ask her to
share with you what that experience was |iKke.

MEMBER G BSON: Actually, | want to
do two things. First, | want to back up just
a nmonent, and this relates to ny trip to
M nneapolis, and focus on the idea of the Fact
Sheets, and how they can be hel pful, because |
was sitting here as we were saying this, and
l"mguilty, | haven't suggested another one as
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the Chair of the Taxonony Subcommttee at this
point. But when | was contenpl ating what were
actually recommended in terns of Taxonony
| ssues for a Dsability Cccupat i onal
I nformation System and what | presented, and
what the questions were that cane out of
M nneapol i s, I'"'m sitting here right now
thinking this can be the next Taxonony Fact
Sheet . Wiy did we suggest a new AS? Wll,
actually, we suggested a new Disability AS,
and it's about purpose and need. Peopl e keep
asking what is a generalized work activity?
How is that different froma task |like we had
in the O'NET, or why not the O'NET, define a
t ask?

The very questions we, as a panel,
had, and have gone back over and tried to
understand are the questions that are com ng
out of these events, and would nake sense for
the next Fact Sheet from ny group, for
exanple. So, the two have actually been very
beneficial in that regard.
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In terns of what happened in
M nneapolis, first let nme say that it was a
group of rehabilitation professionals. They
were exceedingly open and welcomng to us. It
was nyself, Debbie Harkin, and then our
representative there who brought us was really
Angie Heitzman, who's been at several of our
neetings, and, as you know, is great to work
wit h.

| think the presentation was well -
recei ved, al t hough, initially, the large
audi ence didn't, necessarily, understand why
this was inportant to them at least not as a
whol e. There were several nenbers who were
highly interested, and several who were
tangentially why are you here, explain this to
us. So, one of ny Lessons Learned was that
It's very inportant to have a nenber of that
group do the introduction to the presentation,
and why you're there.

Angie very well set the stage for
us by saying you need to -- |I'm one of you,
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and you need to care about this, because what
they do will inpact us this way. So, that
type of introduction and |laying the foundation
for why we were there was very inportant,
because within this group, there were a |ot of
individuals who earn their primary living
working wth worker's conpensation instead of
as vocati onal experts, so they didn't,
necessarily, see that immediate tie-in. So
that was very helpful to have that delineated
I n advance, and have soneone fromthe group be
part of the presentation. I think that nade

them nore receptive to what we had to say.

Wthin the audience, itself, vyou
find t hat sone peopl e are i nherently
not i vat ed. It's kind of Ilike teaching, a

cl assroom setting with students, and others
that are less so, so | think it was very
I mportant that we were able to tal k about how
this related to what they do, how it wll
| npact what they'll do going forth, and how --
and kind of what is it we are doing, and what
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Is it we're not doing here. So, that was very
hel pf ul .

One of the questions we've had as a
panel that has cone up, and | thought this was
an excellent opportunity, is | got a chance to
interact with one of the representatives from
Casis, which is a vendor, and he was very
hel pful, because one of the nenbers said are
our vendors, the people who create tools we
like to use, what do they think about this?
And he very bluntly said, if they had the data
tonorrow, we'd include it in our next release,
was the answer | got. Now, whatever happens,
we Wil integrate and work with, because it's
Important to you, and it's inportant to our
client Dbase. So, there's the recognition
anong the vendors that they know sonething is
afoot and needs to change, and they're not,
necessarily - or, in many regards, they're
actually very supportive of this nodel, and
they're waiting to see what we'll do, and how
they can use it, because they see it as an
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opportunity for their technology and product
to evolve, as well. So, that was an outcone
that | wasn't, necessarily, expecting, but it
was very, very good.

Anot her Lesson Learned would be

t hat we probably -- | anticipated nore
questions, | gqguess, and | actually had fewer
gquestions than anticipated. Maybe we were

overly prepared and tried to hit everything in
the slides in advance, but | think |Ieaving
tine afterwards for people to cone up and
speak to you one-on-one is inperative, because
just like in a classroom setting, sonetines
people don't want to raise their hand and ask
the question that they think is insane, but we
did have several people conme up afterwards and
offer insight. And that was very hel pful, as
wel | .

MEMBER SHOR: Thank you very nuch.

MEMBER SCHRETLEN:  Nancy.

MEMBER SHOR:  Yes.

MEMBER  SCHRETLEN: I want to
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derail, but | am curious, because since Miry
and Sylvia have both gone out, and | suppose
you have, as well, I'm not sure who all has
gone out and done this, what are sonme of the
ot her experiences, or do you want to hold off
on that? But |I'd be curious to hear what
ki nds  of reactions, and questions, and
concerns have been expressed.

MEMBER SHOR Vell, 1 was just
going to junp in, and then we'll ask Mary and
Sylvia for their specific experience. Ve
devised a form to ask the presenter to bring
back the feedback. So, it's not a perfect
tool, but it will be, | think, real helpful to
identify what were the types of questions,
what could you answer, what did you not know
the answer to, which also may inform the
presentations of the future. So, yes, we'd
like to use this as nore than just a static
event, but take advantage of the input com ng
back.

MEMBER G BSON: Can | add one nore
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thing? The Fact Sheet was invaluable, and I'm
just saying that because | found that very few
people had actually read the report, for
obvi ous reasons, so the fact that we gave them
the Fact Sheet when we were there as a
handout, they liked that, too.

CHAl R BARRCS- BAI LEY:  And we just a

copy of the Fact Sheet, and | just want to
congratul ate you, it's beautiful. It 1 ooks
very nice, very professional. | think it's a

great piece.

MEMBER SHOR: Mary and Sylvia, do
you have any comments that you'd nake at this
point? Mbst of your speaking |ies ahead, |
know.

CHAI R BARROS- BAI LEY: Yes, | think
we |ost track, but between now and June, the
end of June, we probably have five or six

presentations we're doing throughout t he

country. And Sylvia and | presented at
NOSSCR, | think was our first presentation
after the report. W presented at |ARP a
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couple of sessions, and we did a webinar in
January, the day before our January neeting. |
haven't gotten the feedback yet from that
January neeting, but | know that as -- because
of that January webinar, a couple of the
i nvitations came from people who were
listening in on that, so we've kind of refined
the process as we have gone al ong. W have
the standard set of slides that Debbie Harkin
hel ped provide, that becone kind of a cache
for us to be able to use and nodify for the
di fferent audi ences. | think it's very
hel pful to be able to talk to different people
from different audiences, like wth you, wth
the NOSSCR presentation com ng up. Qur next
presentation that Sylvia and | are doing is
going to be the National Council of Rehab
Educators, so these are all the educators for
rehab counseling prograns, over 100 of them
t hroughout the country, Mster's and Doctoral -
level, so kind of the research, and the
academ c branch of the rehab world. And we're
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going to be presenting at a general session,
and then doing a breakout for that, as well.
So, that's a different audience, nore of an
academ c audi ence, so | think because of the
different audiences that we'll be presenting
at, it's going to be very valuable to probably
process that. Not just Sylvia and |, but
Toms going to be out, Shanan is going to be
in Texas with Tom Johns, so a lot of us are
going to be out between now and the end of
June at different presentations. And that'll
give us a lot of information that | think
will, as Nancy was saying, help kind of guide
our process, but, also, allow us to know what
are the priority topic areas for not only Fact
Sheets, but the 10-mnute <clips on the
webi nars are basically tal king Fact Sheets, so
a different presentation, that if we need to
go and do nore in-depth webinars, we can based
on nmaybe nore content information, kind of
li ke the professional developnent that Mark
and Shanan did for us yesterday, if we need to
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go a lot nore detail ed.

Syl vi a, did you want to say

anything about in terns of our presentations?

| think we found a lot of the sane things
that Shanan did, but you mght have sone
t hought s.

MEMBER KARMAN:. Yes. | think you've
covered sone of the things that we've already
encountered in ternms of questions. One of the
t hi ngs we have done, for those of you who are
slated to go out over the next few nonths to
do presentations, or i f, in fact, an
invitation cones up, do let, obviously, Nancy
Shor  know, and certainly our Designated
Federal O ficer, Debra, so that she can begin
to coordinate that with the entity that is
I nterested in having you speak.

Al so, we like to coordinate a panel
menber goi ng out, when possible, wth sonebody
from Social Security, so usually it's sonebody
from our staff. Cccasionally, sone of the
menbers of our O S Devel opnent Wrk G oup have
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graciously offered to also attend. And |
think part of the reason for that has been
that we have found, Mary and | have found that
frequently, even though we nmay be -- the topic
may be the panel's recommendations from 2009,
Inevitably, we get a lot of questions that are
really directed at Social Security, and it
just may be easier, frankly, to have sonebody
fromthe Agency there to sort of take up those
guestions, or at least be in a position to
refer those questions to the appropriate
office, or whatever. So, really, it's a
matter of support, | think, for the panel to
have soneone from SSA t here.

Al so, we have been preparing
generic PowerPoints, and list of the top ten
questions that we tend to get, and possible
answers, depending on the audi ence. So, just
sort of kind of prep material for fol ks going
out so that everybody kind of has sonething to
start wth. And, obviously, they can take
that generic presentation, and rearrange that
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to suit their particular needs, but at |east
you' ve got sonething to start wth.

And | know that as we go forward, |
think sonme of the things that we're wanting to
tackle are just sonme of the areas of possible
confusion, like one sinple area is, what does
the panel do versus what does SSA do? That,
in and of itself, | think to sone degree, nay
be there is sone confusion that the panel is
there in an advisory capacity, and Soci al
Security staff is actually conducting the
work. So, that right there mght be sonething
of an area of clarification.

Another area of clarification we
still run into is, because the DOTl for mnany,
many years has been so nmuch a part of our
process and our policy, we get a lot of policy
guestions, which, of course, our panel isn't
taking up at this juncture, nor is our team
wor king on anything of that nature, so that's
sonething else that we frequently find we have
to clarify. But, for the nost part, we just
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of interest, and a lot of people

It seens to me  just very

anticipatory, people are just really 1ooking

forward to

this. And, to sone degree, there

may be sone anxiety around that, because it's

di fferent,

it's new. And David and | have

di scussed this, there's people living in a |ot

of anbiguity as we nove forward, and that's
har d. That's hard for all of wus, but it
certainly S for st akehol ders, and

beneficiaries wondering what this mght | ook

l'i ke.

CHAI R BARRGCS- BAI LEY: But | think

one of the nost inportant lessons in this

whole process is that the conmmunication is

really inpo
from our
trying to

process, soO

vital.

This 1is

(202) 234-4433

rtant. And | think we've said it
I naugural neeting on that we're
be wvery transparent wth this

information in/information out 1Is

MEMBER SHOR  Thank you very nmuch.
just a plea, request to pane
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menbers, as well as everybody who may be
listening out there, if you can suggest
organi zations that you think would have an
interest in the panel's work, we're not shy.
W're happy to invite ourselves to speak, so
we'd be delighted to hear about organizations,
and your help in nmaking that connection.

So, in addition to speaking to --

MEMBER SCHRETLEN: Nancy, on that
poi nt -

MEMBER SHOR:  Yes, Davi d.

MEMBER SCHRETLEN: -- do you want
us to contact organizations first, or you?
How do you want it?

MEMBER SHOR: However you want.

MEMBER SCHRETLEN:.  Ckay.

MEMBER SHOR  Whatever is the nost
confortable for you. That woul d be great.

The final category, and this really
Is designed to include those people who are
listening on the phone, as you know, when you
cal l ed in, you wer e asked for your

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

73

affiliation. If you are a first-tine
listener, you'll probably be getting a phone
call from a panel nenber wthin the next
coupl e of weeks. W're sinply follow ng up,

because you've denonstrated your interest in
what the panel is doing. W'd like to just
followup wth you about your interest, and to
encourage you to submt coments, if that's
sonmething that you'd like to do. So, we can't
see you, we know you're out there, and we're
certainly interested in what you'd like to
share with the panel, as well.

So, that's kind of where we are in
ternms of outgoing comunication. But turning
for a mnute to incomng communi cation, we are
making progress, | think, on a couple of
fronts wth trying to crack the nut that I
think is real inportant to crack, which is
that any comment, any feedback that cones into
the panel, we need a process where the public
can see it, the person submtting it can see
it, and know that it was received. And,
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obviously, all of us can see it.

Mary and | had signed a letter to
the Commssioner in early February, in which
we Kkind of did two things. Ohe was to
Identify we were extending the conment period,
which had been cl osing, I bel i eve, In
February. The new date is now May 21°', so the
Federal Register Notice for this neeting, Kkind
of buried in it at the bottomis a reference
that the comment period is now open until My
21°', so that's good.

The second is, we were asking for
his decision to allow us to use the Federal
Regi ster process as a place to post -- to
recei ve comments and post comments. That's a

medium that is very confortable and famli ar
to lots of people interacting wth the Agency,
because it follows the standard Notice of
Proposed Rul enaki ng protocol. It now appears
that the Qpen CGovernnent may turn out to be an
alternative, so we're waiting to hear back on
which, or nmaybe both of these portals wll
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becone avail abl e. But, obviously, | think I
speak for everybody, the sooner we can tackle
and solve this problem of how to get comments
avai l able to everybody, | think the better.

W, at the Subcommttee, are open
to the idea of trying to summarize them as we
try to distribute them to the appropriate
Subcomm ttee. But at the nonent, frankly, the
nunbers are pretty low, and | don't think it's
going to be too burdensone to give the
Subcomm ttees the coments that we receive.
If the nunbers pick up, and it |ooks as though
the Subcommttees are being asked to take on
too much, we'll try to sunmarize those. But |
think, at this point, it's a little early to
make a deci si on about that.

So, the two areas of feedback that
we're really looking to process right now are
both anything that cones in in witing that
could be construed as a coment, and | nean
that in the nost generic broad use of the
word. And then, secondly, the feedback forns
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that cone back from speakers that contain
I nformation about, this is the question | was
asked, or this is the -- | could tell fromthe
faces out there, and those of you in the
teaching profession are going to have a real
advantage there, but | could tell as | was
speaking that the blank look | was getting,
this was not communicati ng. So, | think all
of that information, | think, is going to be
real hel pful.

And 1'd really just like to
conclude. | think Sylvia had a great segue to

talk about a lot of the commenters out there

are in sort of an anticipatory node. Ri ght
now, a coment that | hear frequently, both
from the attorneys | speak to all the tine,

who represent claimants, as well as a nunber
of folks that 1've <called to follow up,
because they were on our list of l|isteners at

previous neetings, is conpletely on board
wth the need to wupdate the DOT, and
everything that you're talking about on the
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physical side feels real confortable and
great. You're tal king about adding Mental and
Cognitive, and | really don't understand what
that neans. So, as soon as you can show ne a
job, here it is in the DOI, here it is as a
sanple of what it mght look like in a new
Qccupational Information System then | think
I's when people will be in a position to really
of fer comments.

Most people are telling ne that
right now things are so theoretical, that it's
very hard for themto offer anything concrete.

So, for that reason, | think it's just
important to clarify both for panel nenbers,
and anyone else who may be listening, that we
have set a comment period of My 21%, because,
let's face it, deadlines are very helpful.
And | expect we wll be hearing from lots of
organi zations in or around My 20'" but the
opportunity to offer comments does not end, so
that at any point during the panel's existence
that sonebody wants to offer a coment in
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reaction to sonething new that's posted, or
j ust because they're ready to offer a comrent,
| wouldn't want anybody to have a takeaway

that May 22" you're out of luck, you're too

| at e.

So, | think the cooments are really
| mportant. It helps the panel understand
what's anbi guous and clarify. It may bring

things to the panel that have not been
addressed, or thought about before. So, it's
really designed -- ny request is designed to
encourage peopl e, if you have conments,
hopeful |y, before May 21%, because it's going
to be easiest for us to process them but if
there are things that you want the panel to be
aware of at any stage down the road, please
get those to us. And we're working on a
process internally to nmake sure that things
are distributed to panel nenbers, not in a
pi eceneal fashion, because | think that's hard
to work with, but in kind of an organized
fashion. We'Ill try to pull things together by
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topic, as well. So, |I'd be happy to take
suggesti ons, conments.

CHAl R BARRCS- BAI LEY:  Shanan.

MEMBER @G BSON What Nancy said
just remnded ne of another -- one of the
guestions that does seem to conme up, is our
tinme |ine. And | think it was very hel pful
that we had a comon answer that was
established, but | do think that's a very
common question, because of this anticipatory
nature, and where are you, and when is this
going forth? So, being able to discuss our
time line is very inportant to the different
end- users out there.

CHAI R BARRCS- BAI LEY: Thank you.
Syl vi a.

MEMBER KARMAN:  Yes, | just wanted
to have sort of a follow on to a question that
David raised earlier about reaching --
what ever outreach. A nunber of wus have
contacts outside, what we call outside the
Agency, obvi ousl vy, in your pr of essi onal

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

80

domai n, so when a speaki ng engagenent ari ses,
or you know you're going to be attending a
conference, and vyou're asked, it would be
hel pful if, in addition to letting Nancy know,
If as soon as that occurs, that you let Debra
Tidwel | - Peters know. She, as our DFO would
be the contact within the Agency that would
handl e the external contact. | f we have that
person's nanme, and their contact information,
and we're able to establish, first of all,
what tinme frane they're interested in, we need
to get budget clearance to have people travel,
and that sort of thing. So, those kinds of
t hi ngs are operati ng.

Also, it's also helpful for us to
have a sense of what exactly the topic is that
they have in mnd, and what the panel nenbers'
confort level is with that, as well as what
our position mght be with regard to that,
because sonetines, as Nancy's certainly com ng
across, people are anticipating what's com ng
up, and they may be asking us to speak about

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

81

things that we're ready yet, because they're
just sinmply not there yet. So, that neans we
may need to go back and re-frane that, or ask
if well, would your organization still be
interested if all we could really deliver at
this point in terns of a presentation is

regarding thus and such, because we wouldn't

want to disappoint people. So, that's
hel pful. That's all | have. Thanks.
CHAI R BARROS-BAILEY: | could just

give an exanple of things that cone to ne,
sonet i nes. People <contact ne, and 1'l
usually respond, if it's an email, and incl ude
Nancy, and Sylvia, and Debra on that enail as
trying to clarify what it is that they want,
and need, and indicate to them that sonebody
el se -- sonebody wll get back to them so
including them in the process would be
hel pf ul

kay. Any other questions or
comments for Nancy? Ckay.

Before | have mark present, it
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occurred to ne, as Shanan was speaking
earlier, because this happened at the end of
the last panel neeting, that naybe we hadn't
made a public announcenent of a couple of
changes in terns of Subcommttee Chairs. So,
| just wanted to be able to indicate that the
Research Subcommttee that was Chaired by
Sylvia, she is a nenber of that Subcommttee,
but Mark is our Chair. Thank you for saying
yes, for taking that position. And he now
does not Chair Taxonony, Shanan is the Chair
of Taxonony Subcommittee, so as | pass it on
to our Research Subcommttee Chair, Mk, to
talk about the activities that you ve been
I nvol ved with. Thank you.

MEMBER W LSON: Thanks, Mary. | f
you renenber from the roadmap docunent, that
iIs a good place to review the wvarious
activities of the Research Commttee, that
have either taken place, or about to. There
are three that | want to nmention, and | think
| ater on we're doing to discuss sone potenti al
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other activities with regard to roundtabl es,
so |'Il1 hold that off until |ater. But,
certainly, the three nost promnent activities
that the Research Commttee is engaged in, is
comments and advice regarding the National
Academ es of Science study. And we can
discuss nore about that, or answer any
guestions fromthe panel that you m ght have.

The second activity is what's
referred to in the roadmap as A S Design Study
I, and this is the beginning of a potential
Research project around O S-related issues,
and we have also provided sone advice. And
the third primary activity, as sone of you
know  who wer e t her e, IS pr of essi onal
devel opnent activity, which I guess is kind of
a joint effort of Research and Taxonony at
this point in terns of providing sone nore
background, sone nore frames of reference
around research-rel ated i ssued.

If the User Needs focus is nore
external, | think it would be fair to say that
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the Research Commttee, at least the way it's
conceived now, is much nore of an internal

contenpl ati ve, provi di ng advi ce about
research-rel ated issues. For the nost part, |

don't see us advocating a particul ar approach
to research so nuch as responding to questions
and inquiries based on our expertise, and
things of that sort. That was certainly how
the professional devel opnent exercise cane
about, as the result of a nunber of questions,

why do you think this way? Pl ease be nore
specific, and |less theoretical, about what you
nmean by sonme of these issues. And there |

would like to take an opportunity to thank
Shanan, if for no other reason, that everybody
seens to thank, Shanan, but as soneone who's
wlling to do a lot of work. And, in this
particular case, in terns of the professiona

devel opment exercise, it wasn't particularly
apparent, because the activities worked so
wel |, but what the panel, and staff nenbers,

and others didn't realize is the enornous
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nunber of hours it gets attributed in order to
make sone of these prograns work. And Shanan
did an amazing job, and it really 1is
appr eci at ed. And not only that, she put up
with ny attenpts at hunor while | was doing ny
presentation, so since we're in ny hone state,
the nessage here is that Mdwesterners don't
torture people, other than the ones that they
l'i ke. It's a sign of respect. If we're not
doing that, that nmeans that there's sonething
Wr ong. So, we appreciate that. | don't know
If that's what you were looking for in terns
of a review, but I'd be happy to answer
gquesti ons peopl e have.

CHAI R BARRCS- BAI LEY:  Are there any
questions for that activities in terns of the
Subcomm ttee, and what they've been doing? |
know t hat each of the Subconmttees is neeting
every two weeks, so they've been very active
in terns of the last three nonths. And it
| ooks |i ke Nancy wants to say sonet hi ng.

MEMBER SHOR: First of all, | want
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to thank Debra for rem nding ne what | forgot.
This is just one last item on User Needs
concerning webinars, which are scheduled to
record the first week in My. The first one
wi | be an overvi ew, and t he panel

recommendat i ons. The second is the Fact Sheet

with specific I nformation from t he
recomrendati ons. And once recorded, the
webinars wll be available from the website
on- denmand. So, I'm just going to add one
thing that | think would be real useful. As

soon as those are up and running, how about we
get that information out at |least to the panel
menbers to make sure, unless you're visiting
the website everyday, but just in case you're
not, we could get a quick email out to you
and just let you know that they're there, and
go forward wth that. So, thank you very much.
(OFf mc conmment.)

CHAI R BARRCS- BAI LEY: Yes. For
those that didn't hear Debra that are on the
phone, we do have the electronic mailing |ist
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that if you want to be on it, just emil
oi dap@sa.gov, and ask to be put on it. And
any tinme there's an announcenent for a
neeting, or when the webinars get put up, or
anything along those lines, that |ist does get
notified in terns of sone push marketing.

Tom vyou |look |ike you want to say
sonet hi ng.

MEMBER HARDY: Just two things cane
to mnd for ne about User Needs that we had
tal ked about, and we haven't gone back to yet.
One was taking the Fact Sheet, once we had
it, and starting to dissemnate it to people
who have called in to listen. And that m ght
be sonething, now that we have a Fact Sheet,
t hat we could look into doing, as a
suggesti on.

And the other thing was, | don't
know if this is going to be encapsul ated
sonmewhere, but have we considered a Fact Sheet
that conpares DOT and O*NET? | know we had
tal ked about that a little bit as sonething
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that we could maybe focus on as a full Fact
Sheet that tal ks about why we are going in the
direction we're going specific to those two
ar eas. And are any of the Subcommttees
wor ki ng on that?

CHAI R BARRCS- BAI LEY: Syl vi a?

MEMBER KARVAN. | don't know if any
of the Subcommttees are working on it, but
our staff recently assenbled sone talking
poi nts for senior executives in the Agency, soO
that when they are out and about, and they are
asked questions that they have responses that
are appropriately direct, yet given the
variety of audiences, we tried to put
sonet hi ng together that would be accessible to
a nunber of audiences. So, we can certainly
provide that to the User Needs and Rel ations
Subcomm ttee in sone draft format for panel
menbers to consider. And I'mnot really -- |
don't know which Subcomm ttee. | m guessi ng,
maybe, that's sonmething that, perhaps, Mark
and Shanan mght want to take a | ook at. At
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| east, Shanan, certainly. Shanan.

CHAI R BARRCS- BAI LEY: See, | used
to call himMark all the tine when he was the
Chair of Taxonony. Now | get to call on you,
so it looks like questions are comng your
way .

MEMBER G BSON: And that's funny,
because the one thing | was actually doing
while you were asking ne a question was trying
to think of how to respond to Tonmls question,
and was going to say one of the things that
needs to be done by the User Needs and
Rel ations Commttee is we need to get the Fact
Sheet up on the website. And | was checking,
and it's not there yet, so that's sonething
that should be forthcomng, so that people who
have called in, or who are calling in and want
to see the Fact Sheet that we've referred to
several tines today can easily access it, and
then as interested peruse the rest of the
report. But under panel docunents, that
shoul d, and probably wll be there very soon.
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CHAI R BARROS- BAI LEY: Ckay. And |
know that we have enmil addresses, | think,
for all the people who have been listening in
since the beginning, so that's easily -- we
could dissemnate that easily, as well.
Abi gai | .

MEMBER PANTER  Just regarding the
Fact Sheets, | think it would be very useful
to have an organized rollout of them and I'm
not sure if that's in the works right now, but
per haps when we get all of the ideas that we
really think about how they should be
sequenced, because the first one really feels
like a first one, but the second mght feel
li ke a second, and nmaybe there's an order to
presenting this information.

CHAI R BARRCS- BAI LEY: Wen you | ook
at the panel roadmap, if you |look down to the
communi cations, nunber three and four, in
terns of plans for devel oping outreach plan,
I ncl udi ng present ati ons, neet i ng W th
stakehol ders, a lot of that, | think that's
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one of t he t hi ngs t hat maybe t he
adm nistrative team could work with Nancy on
in terns of helping to develop that, so it's
kind of an orchestrated, organized, rational
way to present things, so it's orderly. Mark?

MEMBER WLSON: Well, another thing
that would be wuseful |ooking at sone of the
URLs in here, is | very much appreciate the
Idea that we need to have a well-organized,
and accessible website. So, | think it would
be useful, rather than pointing people to just
the honme page, but to put in URLs to specific
poi nts would be useful. | think it would even
be neat, if possible, to provide URLs to
various points within the report, so that we
very carefully link the Fact Sheets to the
nore detailed docunent in a way that nakes it
easy for people. And, especially in an
el ectronic form you pull this up, and this is
kind of a little cheat sheet to the report,
and as they click on various topics, there's a
URL to that particular point in the |l|arger
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docunent. Just an i dea.

MEMBER SCHRETLEN: And hyperlinks
wi thin, Fact Sheets to other Fact Sheets.

CHAIR  BARRGCS- BAI LEY: Yes, as
things link up. Yes, absolutely.

MEMBER  SCHRETLEN: Yes, Dbecause
that way people can see, |I'mreading this Fact
Sheet, and it refers to this, and then you go
to that Fact Sheet. Because | think for a |ot
of people, opening a 700-page docunent is just
not sonething they're going to do.

MEMBER KARVAN.  So, if we keep this
up, we'll have 750 Fact Sheets. |Is that it?

(Laughter. (

MEMBER KARMAN. O 750 |i nks. No,
" m ki ddi ng.

CHAI R BARRCS- BAI LEY:  Ckay. | know
that we started wth User Needs and Rel ati ons.
W went to Research, and we ended up wth
User Needs and Relations, but | wanted to
maybe bring both of the Subcommttees up to
see if there's anything else the panel wants
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to bring in to either Subcommttee in terns of
questions for Nancy or Mark. Ckay. Geat.

MEMBER FRASER: (One questi on.

CHAI R BARRCS- BAI LEY:  Bob.

MEMBER FRASER Are we going to
di scuss the nonenclature in relation to the
Qccupational Information System in terns of
sonet hi ng di fferent, or a D sability
Qccupational Information System or sonething
i ke that?

CHAI R BARRCS- BAI LEY: I t hi nk
that's a great question, and it's sonething
that | think has been very helpful in terns of
a point of awareness for this group. Wen at
our second neeting we realized that there was
a nonencl at ure probl em t hat awar eness
advanced us, because when sonebody was sayi ng
sonmet hing and there was a di sconnect, we could
second -- we could question is it that they're
saying sonething | disagree with, or is that
they're saying sonething different? So, |
think that awareness has hel ped us. And |
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don't know if there's always that connect
beyond us to people who are reading Fact
Sheets, or reading our report, or listening to
us when we present, so one of the attenpts
that we tried to make in terns of bridging
that was the glossaries for the report, and
then the Subcommttee reports. W' ve tal ked
about taking those glossaries and maki ng them
into a general glossary, that we add to as we
go through this process to help develop a
common | anguage to nmake things very distinct
and very clear on how we're doing that.

And | was kind of playing around
with sonme things a few weeks ago, and |
subscribe to these "Wrds of the Day" through
Net Li ngo, which is push marketing. Once a day
| get what does this word nean in this format.

And, for ne, it's just kind of amusing to see
how people in the industry talk, an industry
that has consuned a lot of our lives in terns
of technology, but the concept is that they,
obvi ously, have a glossary that they are going
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from and they're pushing that information out

on a daily Dbasis. And they're training

through that very snmall bit of

It's a very easy system to set

i nformati on.

up,

so If we

develop a glossary that we already have the

f oundat i on information for, we

anything we want wth it. It

static docunent on the website.

could do

could be a

It could be

attached to anything we do, and if

want to do anything else with it,

have the foundation fromit. So,

mght be a start, but | think that

| nportant comment, and questi on.

|ater we
we al ready
t hi nk t hat

is a very

Shanan?

VEMBER G BSON: |l can't

followup on that, because Bob and

hel p but

| have had

that discussion, and Mark WIson has brought

this up nunerous tines. And it's been brought

up nunerous tinmes in other venues anobng pane

menbers, both informally, and formally. But |

do think it's very inportant for
hears us, either <calling in,
docunentation, to understand
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which is to develop a Disability Qccupation
I nformati on System And we, |ike any other
group, who are confortable wth our own
shorthand fall in the habit of just calling it
the AOS, and it sounds like it's this all-
enconpassi ng, we're taking over the world. So,
it's very inportant that we continue, and
maybe that is our own shortcut is doing us an
I njustice. And | think what Bob m ght have
been alluding to is we really want to nmake an
effort to nmake certain people understand that
what we want to create, what we've recommended
be <created is a Dsability GCccupational
Information System that neets the needs of
SSA. It has a distinct purpose.

CHAI R BARRCS- BAI LEY: And | think
that's a really inportant point, and |I try to
make it that the difference between the O°NET
and the D sability GCccupational Information
System is, essentially, that the O'NET was
being created by the DOL for a |lot of users,
not for DO., but for a lot of users. The
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purpose there is very different than this one.
This one is being created by SSA for SSA, for
disability within SSA The purposes are very
different, and because the purposes are very
different, you have to look at it as sonething
very different.

Bob was teasing ne the other day

that he wanted to listen to ny construction

oriented exanples, but last tine | wused a
hanmmer . | nmean, a hamer is very precise in
terns of trying to nail in a nail, and a dowel
woul dn' t  wor k. A dowel is -- not a dowel,
excuse ne, a trowel. They're both tools. A
trowel is developnental. Wat do we do with a
tronel? W are creating sonething. It's a

starting point to building sonething. So, for
e, when | look at those construction
met aphors, this is -- we're looking at
sonmething that has to be very precise, so the
design aspects of it are very different in
terme of a hammer nailing in the nail, as
opposed to sonething that's a |Ilot nore
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devel opnental, which is nore the orientation
of the O°NET. They're two different things.
Deb.

MEMBER LECHNER I want to play a
little bit of a devil's advocate at this
point, at the risk of being the |one person
out on this subject. But | really think that
this OS will be used to a broader extent
than nerely disability, particularly in the
wor | d of Wor ker' s Conpensat i on, and
rehabi litation. So, | don't know what risks
do we run there? And those systens need j ust
as much precision as the disability, so are we
really limting this in a way that it doesn't
need to be limted, and will that create sone
problens with other entities that need -- that
cannot use the O'NET for their purposes. And
are there sonme nedical/legal 1issues for a
systemthat's devel oped only for disability?

CHAI R BARRCS- BAI LEY: And | don't
think you're alone out there on that tangent,
because it is -- work conp is disability.
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Whet her work conp is dealing with the forensic
end of work conp, or it's dealing with the
rehab end of work conp, it's disability, so |
don't think anybody -- | nean, you and | are
one of the founders of the |IOIF, you know, Tom
was on there, Sylvia was on there, we were all
on there because the issue was Disability and
Cccupational | nformation. So, it's described
in our report to the Conm ssioner. There's a
couple of little coments in there in terns of
acknowl edgnent that because it's a D sability
Qccupational Information System there are
other systens that, obviously, may need it,
may use it, but that's not the purpose,
specifically, with what we're doing here with
t he panel. Syl via.

MEMBER KARMAN:  Debor ah, maybe what
I'"'m hearing you say is -- are you naking a
di stinction between what we have in the
charter wth regard to the type of infornmation
that we're -- that Social Security is |ooking
to develop for its disability prograns versus
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t he nonencl ature, the types of termnol ogy and
| anguage that we use to describe what we're
doing? |s that what you' re saying? Are you -
- in other words, calling it a Dwsability
Qccupat i onal Information System mght not
fully describe its use, even though the Soci al
Security Adm ni stration S I nt ent on
devel opi ng an Cccupational Information System
for SSA's disability prograns, which also
woul d be useful to other people. Is that what
you're -

MEMBER LECHNER: Right. And | just
think that while wthin this group of
i ndividuals we mght see disability and the
work conp falling in that greater context. I
can guarantee you the work conp world doesn't
view it that way. The insurers, and you may
want to speak to that, Tom but | don't think
the insurers, the work conp insurers view
thenselves as a disability insured s policy.
So, | just -- and |I think that there are so
many flaws with O'NET that this system wll
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get -- end up getting used for things, and
purposes that we don't really see, so | amin
favor of a broader termnology, a broader
title for it as an QCccupational Infornmation
System So, | guess | disagree with other
menbers of the panel on that particular issue.

CHAI R BARRCS- BAI LEY: Al an.

MEMBER HUNT: | would respectfully
di sagree, Deborah, because the insurers are
paying for disability. In sone cases it's
| mpai rnment, but they're not paying for |ack of
disability. | mean, | understand what you're
saying, that we hope the use is going to be
br oader t han t he Soci al Security
Adm nistration, but | think they would -- the
Wrker's Conp world would be very confortable
using the word "disability." That's the
business they're in when they're paying
cl ai ns.

CHAI R BARROS- BAI LEY: And back in
January, Mark and | tal ked about how we had on
our owmn net with the National Academ es of
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Science, and that was one of ny approaches to
Chapt er 8, was that It was entitled,
"Disability Determnation," and the only
pl ayer in that chapter was the Social Security
Adm nistration, so it left out the rest of the
disability community in terns of disability
managenent, in terns of the private insurers
who al so have disability determ nation systens
that deal with occupational information within
t hat . And within ny presentation to the
National Academes, | did address those other
systens, but that's separate from what we're
doi ng here. Mark.

MEMBER W LSON: Yes, to ne, the
Important thing in terns of our charge is to
be clear exactly what we're doing, and so |
t hi nk this nonencl at ure di scussi on IS
| mportant. And the reason that | and others
said early on we need to start calling this a
Disability Cccupational Information System so
that we don't confuse people as to what its
intent 1is. Now, | think Deborah nakes an
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I mportant point, that we certainly need to be
m ndful of the fact that people outside Social
Security Admnistration are very likely going
to want to use this. And all things being
equal, if we can achieve the objectives of
Social Security Admnistration, and create a
system that other people find useful, that's
great . But | still think that we have to
focus like a |aser beam on what our task is,
and what we're doing. And by not being
specific in the namng of what it is we're
going to do, | think will conceivably create
either confusion, or a sense in sone people's
eyes that we've exceeded our nmandate, that
we're -- we asked you for a disability system
and you're doing one for Wrker's Conp, and
all that. So, that's why |, from very early
on, said that | think it would be useful to
refer to what we're doing as providing advice
on the design and devel opnent of a Disability
Qccupational Information System

MEMBER KARMAN: It alnost feels to
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me |ike the nonmenclature nmaybe is specified in
ternms of that it's for forensic purposes, and
maybe that's -- I'm not getting into whether
it should -- we should have forensic in the
nane, or not, but perhaps that concept m ght
be nore getting at the concern that Deborah
Lechner is having wth regard to the nessage
that it sends around. W certainly don't want
to be sending out a nessage, |ike you' ve
pointed out, Mrk, that we're exceeding our
charge, or that we're in any way trying to
conpete with other systens that are already
existing for conpletely different purposes,
much broader purposes than what we have. But
| am sensitive to what Deborah Lechner has
nmenti oned, because we do get that question
fromtine to tinme from people, when we present
to other groups. Mary and | even had a whole
slide about how the information that SSA needs
can be seen as a subset of what people in the
rehabilitation comunity, vocat i onal
rehabilitation community would need. So, | do
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appreci ate what both of you are saying.

CHAI R BARRCS- BAI LEY:  Nancy.

MEMBER SHOR | would just comment
that | think using disability up front, that
this is a Dsability AS, suggests that
there's sonmething about it that has gone into
the data collection, that has sonething to do
with people and disabilities, and | don't
think that's true. | think the AOS portion is
just the four corners of the docunent. Here's
the description of the |ob. Here's the
description of what a worker needs to be able
to do the job. So, | would be -- 1 think it
woul d be clearer, sonmething along the Iines
you were suggesting, Sylvia, which is that
it's an AOS for forensic purpose. To separate
out the data collection, | nean, how you're
going to design the instrunents, all of that
IS going to be just to get the accurate
descriptions of what goes on in that
wor kpl ace. And then what you're going to do
wth the data, to use it wthin disability
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eval uati ons.

| think that for general usage, a
Dsability OS imediately raising a question,
wel |, how would that be different froman O S.
So, |'d be happy to put the usage part |ater
inthe title.

CHAI R BARRCS- BAI LEY:  Mark.

MEMBER W LSON: | think we've got
another Fact Sheet here on what 1is the
difference, because | think it's inportant to
say up front this S a Disability
Cccupational, and here is what the difference
I'S.

MEMBER KARNAN: | think that's a
great idea. And | am actually really glad
that we're having this discussion, because
that is a point that | know Mary and | have
tried to nake salient when we're presenting to
a nunber of organizations, that we're in the -
- we, Social Security, are in the process of
devel opi ng, doing the research and devel opnent
to gather data about occupations that -- those
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data are critical to disability evaluation, to
our adjudicative process, but there's nothing
set out initially I n terns of t he
I nstrunentation, or the -- there's not wei ghed
about those data that are disability oriented.
In other words, this really is about the
requirements of work that are of nost
rel evance to assessing disability. And |
think that that's the nore objective aspect of
it, if I"'mhearing you correctly, Nancy. That
we want to be very clear about that. And I'm
sure everyone on our panel agrees with that,
so maybe that's just a challenge we should
take up for seeing how we mght go about (a)
doing a Fact Sheet that can explain that; and
(b) comng up with nonencl ature.

CHAI R BARRCS- BAI LEY: And | think
what |I'mhearing in terns of a general concept
Is when we use (OAS, people see it as a
conpeting format to other systens that exist,
because t hey do not under st and t he
specificity, and t hat t he pur pose S

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

108

conpletely different. As | nentioned, one is

nore devel opnental, the other one has to have

preci sion, because it's forensic. And al ong
wth forensic, it has to have the |ega
defensibility. | nmean, that 1is part of
specifically the Qccupational | nf or mati on

needs that have been outlined in our report,
so the design of such a systemis conpletely
different than the design of a system that's
nore devel opnental, and a starting point. And
I f people don't understand those distinctions,
then they neke and leap to all sorts of
conclusions that are inaccurate in terns of
what the purpose and the need is. So, | think
that's a really fine point.

| know we all understand it, and we
could talk about it, and understand what we're
tal ki ng about. It's making that |eap, again,
in terns of communicating that to the public,
so other people could understand it the way we
do. So, great discussion.

Any ot her thoughts? Syl via.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

109

MEMBER KARVAN.  This is unrel ated,
but it -- Deborah, our DFQ noted that we
wanted to nention that the report online at
our website is now available in sections, so
I ndividuals visiting the website can actually
click on individual appendices, as well as the
sunmary report, whi ch I ncl udes our
recommendati ons, the panel's reconmmendati ons.
Also, there is -- you can also open a PDF of
the entire 750 pages, if you so desire. So,
hopefully, that will be nore useful, or nore
accessi ble to people.

CHAI R BARRCS- BAI LEY: And | think
we did that because in January it becane very
clear that people were looking at the report
as a whole report, and didn't understand that
the Subcommttee reports were finalized before
we voted on the final recomendations. So,
even on the hone page, the link that you'll
find there in terns of feedback is to the main
report, which is the 61 pages or so, and then
if you want to l|ook at the supplenental
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information, which are all the Subcommttee
reports and the appendices, you actually have
to go to the web page that has those outlined
there. Mark.

MEMBER WLSON. Is the main report
available in HTM? | nean, is that -- or is
it all PDF?

MEMBER KARVAN:.  PDF.

MEMBER W LSON: | think at |east
for the main report, it would be great to put
that up there in HTM,, and have sone |inkages
between the Fact Sheets and that. | agree
that it would be going too far wth the
Subcomm ttee reports.

MEMBER KARNMVAN: W'll take a | ook
at that. | know we have sone, not sone, we do
have very specific issues with regard to 508
conpliance, so that things can be available to
i ndividuals who have, for exanple, visual
| mpai rnents. So, to the extent that HIM
could be supported to make it 508 conpliant,
we can pursue that.
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CHAI R BARRCS- BAI LEY:  (kay. Any
ot her comments? Vell, we are about |unch
tine. W're alittle early, so let's go ahead
and break for lunch, and cone back at 1:00.
Ckay. Thank you.

(Whereupon, the proceedings went
off the record at 12:05:46 p.m, and went back
on the record at 2:05:29 p.m)

CHAI R BARROS- BAI LEY: Good
af ternoon, everybody. Wl conme back.

Before we broke, | had indicated
that we would be having sonme discussion this
afternoon because there was sone questions in
the norning in terns of the different
roundtables. So, what |'d like to do is naybe
describe a little bit about what roundtables
are, and how they work with the process that
we are involved wth. Peopl e hear us talking
about Subcomm t t ees. Subcomm ttees are
commttees made up of groups of individuals
wi thin the panel, and because of our structure
as a panel, it doesn't provide us wth the
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opportunity to bring people in from outside.
Roundtables are -- give wus an ability to
address a specific topic, either that needs to
be addressed in one shot, or needs to be maybe
the start of a process to consider sequential,
or a longer term subject. So, this norning
when we talked about the roadnmap, we

identified three potential roundtables that

we're looking at, holding that's not -- that
we are limted just to those roundtables. It
depends on the kind of information we

anticipate we need to be able to provide the
advice and recommendations that we have been
asked to provide.

So, what |'ve asked are the
I ndi vi duals who could give us sone information
about the roundtables, and maybe what's
anticipated, or the kind of input that we can
have to maybe talk a little bit about it this
af t er noon. Deborah had sonething she wanted
me to say about the roundtables, and |I forgot.
Ckay. Sorry about that.
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| want to open it up to maybe

aski ng the Labor Market roundtable individual.
That's what it was, the four-square docunent.
Ckay. W talked about the four-square
docunent, and the four-square docunent is the
docunment that kind of sets the paraneters for
t he roundtabl e.

W are willing to share those wth
anybody who needs a copy of the four-square
docunent that was used for transferable
skills, t he Wor k Experi ence Anal ysi s
Subcomm tt ee, or t he Ment al Cogni tive
Subcomm ttee. Al an, you had asked about that,
so we could get those to you.

W have asked you to maybe | ead the
process in terns of the |abor mar ket
I nformati on roundtabl e. Maybe you coul d open
It up to discussion in terns of sonme of your
t houghts, and naybe sone questions you m ght
have of the panel nenbers.

MEMBER HUNT: Well, | have a |lot of
guestions, but let ne just start by saying
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yes, we have talked about a roundtable on
| abor rmarket issues, particularly, sanpling
plans as an addition. W probably need to
t hi nk about how far along we're going to be at
what point in tine. And | confess that

haven't thought nuch about this, and was a

little surprised, but let nme tell you what |

t hi nk. And | have not seen the four-square
docunent, so | don't have that quidance
ei t her. But just from ny general experience

It seens to ne it would be extrenely val uabl e
and informative for us to hear the experience
of sone other people who are gathering
occupati onal enploynent data. And, obviously,
the Departnent of Labor is the min place
where that occurs, both ETA and BLS. BLS has
several prograns that m ght be rel evant.

| was just speculating after |unch
about would it even be worth talking about
people who gather things |ike safety and
heal th data, and the connection there would be
well, they use a state-federal partnership to
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do this. | have no idea if that's even
feasible for Social Security, but at |east
It's another opening to think about. | mean

I's there sone connection here? And, of course,
not trying to piggyback on, but wth the
state-federal voc rehab program in mnd, they
are, obviously, sone issues.

So, what | would like to do at sone
point, and sooner rather than later, because
our neeting in June is going to be kind of
late, in ny mnd, to be inviting people to
come to nmake presentations. An old nentor of
mne said you can get anybody to do anything
If it's far enough in the future, but once the
day is comng, it's much nore difficult to get
agr eenent . So, | would hope that -- and we
need to be inforned by what devel ops tonorrow,
as well. But | would hope that we could at
| east bring together people from Departnent of
Labor, and from the Census Bureau, maybe from
Mlitary Manpower. That's unknown to ne, but,
certainly given that they have another
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Qccupat i onal Information System and have
certainly serious needs, both incomng and
outgoi ng, they would be, | think, participants
that would be inportant to have.

And what | would like to get sone
information about, both in terns of other
agencies, and other entities that you m ght
think mght contribute sonething, but, also, a
little bit of wsdom from the panel on who
anong users mght be valuable to have at such
a neeting. And given that we are show ng t hat
It's going to be conpleted by August, | nean,
we're tal king July and August in terns of when
this is going to happen, so the nore you can
give ne now, the better.

CHAI R BARRCS-BAILEY: Any ideas in
terns of participants?

MEMBER KARMAN:  You know, it m ght
be hel pful for us to talk about what sone of
the questions m ght be. | am inmagi ning that
by -- I think that, to sone extent, sone of
t hese roundtabl es nay be one tine events, sone

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

117

of them nmay be nore than one tinme, so it may
turn out that we have an initial roundtable on
| abor market information issues, as well as
what kinds of sanpling questions SSA may be
having at that stage of the gane. And |I'm
t hi nki ng about our first design study, so we
my want to be -- have our four-square
docunent, in other words, our boundary of
things that we're l|looking to acconplish at
that neeting really be very focused toward
that end. And then that mght help wus
determ ne what people we should be inviting,
and who mght be -- what wusers mght be
hel pful to be there, if any. | mean, maybe
this is an issue of you want the experts in
the roomw th us, or expert users, as well.

So, | know, for exanple, we've
talked a little bit about, at |east anong our
staff about knowing that we wll have to find
t he occupati ons. And, certainly, Alan and |
have tal ked about neeting with Bureau of Labor
Statistics to find out who we need to work
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with to identify enployers in certain |ocals
based on the SOC codes that the governnent
currently collects information about, and what
we can do beyond that, since we're going to
need to have nore detailed information about
work than what is currently reflected at the
SOC level. So, | know of sone initial things
that we're going to be struggling wth we're
going to need sonme help wth. So, | think
that may be useful, for exanple, to find out
from sone of these experts when they coll ect
data, like for the CES, or even CPS. | f
they're asking the individuals filling out the
surveys when they are indicating the types of
wor k, we're wondering whether or not that gets
coded after it arrives at BLS, or Census
Bureau, which neans that if there's raw data
that we could, that mght be nore helpful to
us than sonething that's already been coded at
the SOC level, so there are sone things Ilike
that that m ght be useful for us to
I nvest i gat e.
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CHAIR BARROS-BAILEY: M thought
Is, from reviewwng sone things recently in
terns of the role of trade organizations, |
know that's been used by the DOL in terns of
sane of the sanpling. That m ght be hel pful.
Al an.

MEMBER HUNT: Well, let ne just say
that, obviously, | wll take sonme guidance
from the Research Subcomm ttee, since we neet
by tel ephone every two weeks, and it will be a
chance to ventilate sone of this. And |
apol ogi ze for not having gotten farther along
in nmy thinking, but that's the way it is.

CHAI R BARRCS- BAI LEY: That's okay.

| put you on the spot, so | appreciate you
taking the tine to do this right now Syl via,
you had sonething to add?

MEMBER KARVAN:  Yes. | just wanted
to nmention, we have al so been inforned about a
Nat i onal Business Registry, and it's sonething
that our staff has been trying to nail down.
And | don't know if anybody -- Alan, if you're
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famliar with that, or if anybody else is
famliar with that, but we're thinking that
that mght be another source of information
about entities that we mght want to visit, or
to set up a way to visit, so that we can do
j ob anal yses as we nove along. So, there's
just a lot of questions, and |, too, apologize
to Alan, because we really haven't had mnuch
opportunity to tal k about this.

CHAI R BARRCS- BAI LEY: NAI CS,
anot her potential source, so there are a
variety of them out there that are collecting
data, representing it in different forns.
Ckay. Any other thoughts, or questions?
kay. Thank you, Al an. Ckay.

W' al so have t he | i nkages
roundt abl e. Sylvia, do you want to say
sonet hi ng about that?

MEMBER KARMAN: Yes. So, we're
going to talk a little bit about roundtables
t oday. And | know a nunber of you may have
already been thinking about sone of the

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

121

roundt abl es, because they were issues that
cane up when we were voting for final
recomendations in Septenber. But with regard
to the linkages one, certainly, as we -- our
staff is nmoving forward w th developing the
person side elenents that are of nbst interest
to the Agency that we would want to coll ect
occupati onal I nformati on about, and then
devel opi ng a prototype person side instrunent,
and then sonething on the work side, we're
going to get into neasurenent issues. And, of
course, that gets to |inkage concerns, so |

have been talking with Dave Schretlen about

that, and | certainly think it's sonething
that -- we have the Research Subcommttee sort
of set aside to take that wup, but 1 think,

certainly, to the extent that the physical
demands and nental demands Subcomm ttees have
a focus there, | think that that would be a
very valuable thing to bring into that. And
we may want to parse that out in terns of
roundt abl es, because one of the things [|'ve
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mentioned to David is that we're not
anticipating that one roundtable, or a one-day
neeting to tal k about sone of these issues is,
necessarily, all that the panel mght do wth
regard to this, this being |linkages, or this
bei ng neasurenent issues. Certainly, the
staff may also be -- will certainly need to be
taking up sonme other kinds of investigation,
as well. But it does offer us an opportunity
to get started.

MEMBER SCHRETLEN: So, | think of
this, the linkage roundtable, or the |inkage
part of what -- of the advising that we're
going to be doing to SSA are being critically
inportant to this entire project, because as
we' ve t al ked about many, many tinmes,
ultimately, it all conmes down to an N of one
anal ysis of matching an individual's residual
capacities to the demands of various | obs.
So, it has always seened to ne that this is
kind of -- goes to the very heart of what we
wi |l be advising Social Security about. And
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yest er day, Mark, toward the end of his
presentation showed these sort of profiles of
wor ker char act er -- or j ob demand
characteristics t hat you coul d arrange
visually as sort of a graph, or you could turn
the axis on its side and represent anong
different job demands what each particular
occupation's loading is on that in terns of
strength, or endurance, or conplexity, or any
nunber of characteristics. So, ultimately, |
think they way |'ve always sort of envisioned
this is the AS or Dsability OS is going
to, ulti mately, lead to a series of
occupational descriptions that, essentially,
anount to a profile of the demands, the
various demands of a worker that each
occupation has. And, ultimately, we're going
to need to conpare that to the characteristics
of the workers, of the applicants. So, it
seens to nme that it's not going to be one
roundt abl e, but a series of roundtables. And
this is going to be, | think, some of the
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hardest work that Social Security is going to
have to do. And | think that there are people
with statistical expertise in the area of
pattern matching, and looking at profiles,
sort of statistical approaches, and we can
bri ng I n experts with a variety of
backgr ounds.

One of the concerns, | think, that,
in ny mnd, we punted down the road when we,
and by we, | nean the Mental Cognitive
Subcomm ttee, made recommendations to the
panel as a whole. And the panel as a whole,
with nodification, adopted those for SSA, is
that we really were tal king about dinensions
of Mental Cognitive function. W never talked
about how those things are going to be
nmeasured, really. | nean, we sort of -- we
di scussed option, we noted, if you will, very
briefly, options, but | think that there's a
lot of hard work to be done in figuring out
whether the kinds of abilities that we
identified, and that we've suggested that
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Social Security consider are things that can
be rated accurately, and whether they can --
are valid predictors of a person's ability to
performin a job, or actually on a test of the
ability that we're trying to rate. So, |
think that, in the end, there's going to be a
fair amount of research that needs to be done,
as well. And | think -- | suspect that a
roundtable, or two, or three on this topic
will make it clear precisely what kinds of
I nstrunental kinds of research need to be done
before Social Security can really feasibly
devel op a person side instrunment to take into
the field for investigation.

CHAI R BARRCS-BAILEY: So, in terns
of the questions, nmaybe sone of the thoughts
or the feedback that you m ght be thinking, or
wanting to have sone input fromthe panel, any
specific areas in terns of the starting point?

Is it just asking the question, is that what
you're -

MEMBER SCHRETLEN: | think that's
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It really -- it's exactly right that every
single Subcommttee is represented in this.
It has to be. This is going to be a joint
effort, and | think it's just for us to begin
thinking about well, what is the expertise
that we are going to need to try and figure
out how we mat ch t he per son si de
characteristics wth the job side denands.
And | don't think this is going to be -- this
IS going to require sone heavy lifting, and |
think we all -- |, certainly, am very open to
suggestions that anyone m ght have about what
kind of expertise could guide us in this, in
the recommendations we make to  Soci al
Security.

CHAI R BARRCS- BAI LEY: And match it
better, because there are matches going on now
that | think we all know that they could be
done better. Nancy.

MEMBER SHOR | just had a question
about how roundtables are constructed. Can
I ndi viduals apply, vol unt eer, or is it

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

127

strictly by whom you pick? |If there's soneone
who would Ilike to participate, can they
I ndi cate that?

MEMBER KARMAN: You know, | don't
know. | don't know that there's a roundtable
| i ke regulation or protocol, but at |east --
let nme just say, the way we handled it wth
the last two, the Chairs of the Conmmttee in
-- the subject Commttee was taking the |ead
of recommending the type of expertise that
mght inform the discussion, given the four-
square docunent, given the boundaries of what
we were trying to look at for that day, or
that series of questions. And those of us in
that Subcommttee net, we discussed it, we
tossed around well, what about this area of
expertise, what about nmaking sure that's
represented, should it be a practitioner and a
scientist, and dah, dah, dah, dah, and this
ki nd of thing. So, | think we're pretty open
to hearing what a variety of people mght have
in mnd for this roundtable, or others. And
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there may be sone roundtabl es where nmaybe we'd

want to have people volunteering. | just don't
know how we would vet that, so, | guess, |I'm
open to hearing ideas about it. Keeping in

mnd that a roundtable you would want to have
It small enough to be manageabl e.

MEMBER SCHRETLEN.  Yes. | can just
share a little bit of our experience. You may
recall that for the roundtable that we did, it
was -- we were under enornous time pressure
so we actually had suggested -- we had people
suggested to us by a nunber of panelists, both
within the Mental Cognitive Subcommttee, and
outside the Mental Cognitive Subcommttee, and
we contacted virtually everybody who was
identified and suggested to wus, and many
peopl e were unavail abl e. It was all on short
notice, and we were asking people to do a fair
anount of work, and sone people just said |
don't think | have tinme for that. But we
tried to have very broad representation. In
terms of research community, we had people
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froma DDS, or DDA rather, from Baltinore, so
we had practitioners and academ cs, both.

| woul d underscore that it's useful
to keep it on the snmallish side, to be
strategic in who you choose, because the nore
peopl e you have, the nore difficult it becones
to coordinate. So, just based on that, |
woul d  encourage  whoever ultimately puts
together these roundtables to keep it on the
smal | i sh si de.

CHAI R BARRCS- BAI LEY: | just wanted
to add, too, sonme of it came from the
literature review, so a |lot of people who had
been publishing in these areas, just know ng
that a lot of times in terns of what's
happening currently doesn't get into the
literature sonetinmes two to five years |ater,
so looking at the literature and trying to
conme forward to seeing who can be at the table
that could bring the nost current information.
Ckay. Any other thoughts or input into the
| i nkages roundtable? | think everybody knows
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that is the ultimate tire that needs to neet
the road right there, and the ultimte test.
So, | do think vyou're right, that it's
probably the start of a process. Sylvia.
MEMBER KARNAN: | just wanted to
menti on, al so, especially for the newer
menbers on the panel, we do staff the
roundt able neetings. So, in other words, our
staff wll staff that, and will help devel op
the materials, will help you and others that
are from the panel, who are working on that
particular roundtable contacting individuals,

pul ling together the what we keep calling the

four-square docunent. By the tine we send
this to you, Alan, you'll be like this is no
bi g deal. W're like working this up to be

this really amazing docunent, and it's Iike
It's just -- it just explains what we're going
to cover in our roundtable. So, there is
support. There is -- in other words, you wll
have progranmatic support for -- staff support
to do this. And we haven't had an
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opportunity, at least in -- | nean, | should
really leave this for Mark to tal k about, but
at least wthin the Subcommttee that |I'm on,
and we haven't had a chance to tal k about how
we're going to conduct roundtables. W have
broached the subject of the NAS roundtabl e,
but that's the extent of it, so that's
probably why you're getting these responses,
where people are not too sure yet exactly how
that's going to work.

CHAI R  BARRCS- BAI LEY: Vell, it's
because we've just transitioned. The | ast
neeting we were in transition, at this point
we have transitioned, and everything is just
starting to kind of take off in terns of our
I nvol venent in sonme of these activities. So,
that's where we are. That's a great segue,
Sylvia, to Mark in terns of maybe talking
about the NAS roundtable, and sone thoughts in
ternms of that. And I'Il turn it over to you.

MEMBER W LSON: As everybody knows,
we're going to have a presentation tonorrow
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from the NAS, and the panel has a draft
version of their report. And, of course, one
of the reasons that we're interested in this
I s because of, | believe it's Chapter 8 in the
NAS report, where they address disability
determnation issues. So, | think the primary
guestion | have for other panel nenbers is --
and | think Nancy's question is very
appropriate here in terns of the National
Academ es is not an inconsequential group of
peopl e. What they say about various issues,
research policy, or otherwise, is sonething
that needs to be paid attention to. But, at
the sane tine, | think it's inportant to
Insure that the panel understands conpletely
what the recomendation inply for us, and
perhaps don't inply for us. Mst notably, as
we have repeatedly experienced, even use of
the exact sane terns nmay, in fact, nean
different things to different groups of
peopl e. So, one doesn't want to (get
particularly concerned until there have been
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di scussi ons. And 1'Il digress back for a
nonent to another activity of the Research
Commttee with regard to advisenent of Soci al
Security on AOS Study | Design, where it --
oftentines, | found that nore casual infornal
conversations will oftentines lead to better
understanding that roundtables, and fornal
neetings, and exchanging of docunents, and
things of that sort that can, oftentines, cut
to the chase quicker. So, don't want to mnake
nore of it than what it is, but | can say that
in terns of ny own thoughts as to who m ght be
participants in a roundtable, and then | woul d
open it wup to others, is certainly sone
menbers of the National Academ es panel that
participated in witing this report.
I think because the National
Academ es only gets around to | ooking at work
anal ysis once every 30 years, it mght be good
to go back and invite sone people who are
still around from the National Academ es
report that addressed O*NET, and sone of the
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-- DOT, sorry, as well as the current National
Academ es study that | ooks at O*NET

And then the third group which
speaks to the -- | think it was you, Mry, who
said identifying authors based on literature
search, and people who are currently active
and there are a few of those. But those were
the sort of initial ideas that | think we
have. |'mcertainly, as David said, very nuch
open to suggestions, and ideas as to how do
this.

| think this particular roundtable
is a little different in terns of, we're
dealing with a fairly substantive scientific
agency here, so there may be sone extra
protocols that we need to follow, and things
of that sort. [I'mnot sure, but I'mcertainly
open to gui dance.

CHAI R BARRCS- BAI LEY: Tom

MEMBER  HARDY: Just a qui ck
questi on. The purpose and goal of this
roundtable, | think, would drive sone of that.
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And 1'd like clarification on the purpose and
goal .
CHAI R BARRCS- BAI LEY: | think as
Mark identified it, once every 30 years or soO
that a huge independent group |ooks at an
existing AOS, and gives sone feedback in terns
of critique of certain areas that are pluses
and mnuses in terns of that system So, |
think there's a lot of Ilessons that are
| earned from not only the MIler Study from
1980 that reviewed the DOI, which is currently
being used in the SSA process, and one of the
reasons that we are here around this table to
try to come up W th a system  --
recommendations for a system to replace it,
but, also, the developnent of its replacenent
under the DOL scenario in terns of the O°YNET.
So, what are the |essons |earned from both of
those, the DOT and the O*NET that lend to our
advi ce and recommendations, to the things that
have been identified in the letter by the
Comm ssioner, anything else that's com ng down
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the pike that we are asked to provide advice
and recommendations on. There m ght be things
that are common between both reports in the 30
years that are problematic as a sanpling, I'm
thinking. And they used field job analysts in
DOT, they're not using it with the O'NET, so
they allude to it in the NAS report, data
col | ection. You know, those kinds of things,
so what are the |essons |earned, what are the
t ake-aways that maybe are not answered in
these reports? But, as you know, there are a
|l ot of things that happen that we |earn that
don't end up on the piece of paper that
sonmebody m ght be able to provide us
i nformation about, so | think that's part of
It. Tom

MEMBER HARDY: Are you | ooking for
a witten docunment comng out of this? [|I'm
j ust curious.

CHAI R BARRCS-BAILEY: | don't know
anything different than any other roundtable.
Are you saying from the NAS roundtable? |
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don't think that it would be anything

di fferent than any other roundtable.
MEMBER HARDY: A sunmary.
CHAI R BARRCS- BAI LEY:  Yes.

MEMBER HARDY: (Ckay.

VEMBER KARMAN: | think earlier

when | was going over the project areas that

we're covering, | think we nade sone nention

of the connection between what we could

| earn

from the NAS. Vell, right now it's the pre-

publication report, but when they do publish

their final one, | think it would be very

hel pful for Social Security to have - |

t hi nk

Mark nentioned this, as well - a real sense of

what the inplications are of all of

recomendations to the devel opnent of

t hese

an AS

for SSA' s purposes, because we Wi ll be subject

to the same laws and statistics, and psycho

nmetrics, and sanpling, and everything else

that everyone else is. And, to sone degree

where are we different, because we are | ooking

at data at a nore granular level, we call
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ergonetric, as opposed to econonetric. I's
there a distinction there? So, | think that's
part of it.

Now, Tom had asked about the
docunent at the end, and | don't perceive it
as we would need anything different from
roundtable, but there's another 1issue about
t he docunent. Maybe that's what's -

CHAI R  BARRCS- BAI LEY: Yes. So,
when you nean docunent, that's why | was
trying to clarify fromyou if it was from the

roundt abl e. From the roundtable, | think
It's a docunent that you would perceive com ng
out of like the TSA Subcommttee, anything
i ke that. But if you renenber, this norning
when | had the slides up on the board, and |
tal ked about the deliverables, those four
point areas that the Conm ssioner has asked
us. Right? One of those was any reports or
docunents that are out there that they've
asked us to review, and the NAS is one of
t hose. So, there will be a report comng to
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the O DAP at sone point in terns of the review
of the whole thing, and what does it nean in
ternms of advice and recommendations that wll
be on any of those, including our annual
report that will go to the Comm ssi oner.

MEMBER HARDY: So, t hat final
report, is that going to -- that's going to be
-- that wi || take information from the
roundtable, and then there wll be other
things that go into that report?

CHAI R BARRCS- BAI LEY:  Yes.

MEMBER HARDY: You think it will be
t he summary.

CHAI R BARRCS-BAILEY:  Yes. It wll
be a variety of things.

MEMBER HARDY: So, it's a Ilonger
pr ocess.

CHAI R BARRCS- BAI LEY: Ri ght. It's
a point-specific focused report specific to
each of those bullets, so one of those bullets
being the NAS, one of them eventually being
the field job analyst, one of them being the
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sanpling, the other one being the Iinkages,
and then annually a report of activities.

MEMBER KARVAN: I mght point out
that the only report that is actually -- that
the Comm ssioner had requested in his letter
to the panel chair that's due -- that has a
due date was the summary. So, the others were
left nore open, so that the panel would be
delivering them at the point at which SSA
woul d be needing the information. So, that's
not to say that that's, necessarily, due by
Sept ember 30'", 2010, just in case anybody has
a concern about that.

CHAI R BARROS-BAILEY: | think we're
all very hypersensitive about deadlines after
Sept ember 30'" of last year, so yes, thank you
for clarifying that. The only deadline we
have is the annual report in terns of our
activities in Novenber, but everything else is
as it is available, and as it cones. Any
ot her thoughts about the NAS roundtable? Any
other roundtables, or any other roundtables
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that we haven't tal ked about ?

MEMBER FRASER: Just in terns of
roundt abl es, if this -- thinking if the
neeting is in Seattle, if there's people at
the university in neuropsychology, or 1Q or
rehab nedicine, not just thinking of the
University of Wshington, but Oegon Health
Sci ences, you know, it's a good opportunity to
get them And the thing about the northwest,
people don't leave so much in the sunmer
because it's a good place to be, so we can
corral themwith alittle notice is the point.

CHAI R BARRCS- BAI LEY:  Thanks, Bob.

MEMBER SCHRETLEN: | al so wondered
about |ike representatives of NADR where
there are people who are concerned about the N
of 1 problem m ght be i nterested In
participating in this, because they m ght have
sonme insights about the useful ness of OfNET.

CHAI R BARRCS- BAI LEY:  So, nore of a
users roundt abl e.

MEMBER SCHRETLEN:.  Yes.
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CHAI R BARRCS-BAI LEY: (One specific
to users?

MEMBER SCHRETLEN: No, no, no, as
partici pants. Users as participants at the
NAS roundt abl e.

CHAI R BARRCS- BAI LEY: Ckay. As
part of the participants at sone point.

MEMBER SCHRETLEN:  Yes.

CHAI R BARROCS- BAI LEY: Yes. kay.
Thank you. Any other discussion at all about
roundt abl es? Ckay.

Then | think we are at a point of
being able to have a public conmment. W have
one person signed up for public coment, and I
woul d wel come M. John Reeves. John Reeves is
with Reeves Associates, and we have all been
given two pages in terns of his comment. He's

with Mdwest Independent Sales and Training

Representative for VERTEK, and Vocat i onal
Rehabi | itati on | nstitute. Wl cone, M.
Reeves. You wll have 10 mnutes, and after
that, I wll open it up to questions fromthe
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panel . Thank you.

MR REEVES: Thank you. [|I'm very
happy to be here. And after going through al
of the things that have been witten, and |I've
had many conversations with the late @i
d bson about what you were doing. This is
very inportant to a nunber of us wth VERTEK,
but sonme of the advice was to just get right
down to the things |I've learned from training
hundreds of people, and doing transferable
skills analysis, disability determnation,
using the Qasis program so |'mjust going to
junmp right into sone data elenents, and sone
job analyst, and user training perspectives
that | have.

One that was nentioned a little bit
In the TSA Subconmttee is the certifications.

As peopl e are col | ecting data about
occupations, it becones very problematic if
It's an occupation that has a certification or
a licensure attached to it. For instance, a
person could have results of a transferable
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skills analysis cone out where there are
several or one occupation listed, and if that
occupation has a licensure attached to it, for
I nstance, having been a job developer and a
manager of education and training, and a
vocational rehabilitation consultants, it's
one of ny transferable occupations in the
logic of the DOT right nowis that |I could be
a principal. There would be kind of a snort
with ny | ocal school board that | would not --
| woul d probably have to go back to school for
many years. So, sone way to deal with that
iIt's an occupation that's Ilikely to have
certification issues. And the certifications
change from state to state, so it would be
very hard to actually have that in the
dat abase, but sone way to deal wi th when that
came up, because that could be problematic for
your end users figuring out can this person do
work, or can't they? And if it's an
occupation wth certifications attached, it
becones probl emati c.
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Anot her data elenent that | could
not find reference to is sonething called
Conbi nation Wrk Fields. Had anybody seen
reference to that? But that also becones kind
of problematic, in that there are certain
hands-on  occupati ons, usual ly that have
subsets, for instance, a construction worker
1, a huge list of things are attached to that
in the DOI, welding, abrading, gluing, and
that would be sonething that in sone systens,
those are all included automatically if you've
been a construction worker I1. I know in our
product, QCasis, it would only be if you could
talk to the individual, and find out that they
actually did have that <construction site
wel ding, or abrading, or gluing. [t can
greatly affect the results of a TSA search, so
It's a data el enent.

The other thing, |ooking through
Appendi x F, where you were | ooking at getting
a lot of input fromend users, | just have to,
on behalf of a lot of people using QGasis in
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the Mdwest say to hopefully the door hasn't
closed on aptitude yet. The Cccupati onal
Aptitude Patterns is a systemthat | think is
al ready developed, and lends itself well to
what we're | ooking for. It won't cover all
the Cognitive Mental Issues that you're
| ooking at, but it is a system that all the
vocational rehabilitation state agencies in
this area use, aptitude testing. A lot of the
enpl oynent networks use the aptitude testing,
so if the Iimtation of what you're doing is
that it can only be wused for disability
pur poses Wi thin t he Soci al Security
Adm nistration, one thing to look at is what
are your ticket to work providers using. And
| think you will often find that, | nade a
note that if a person can't do what they used
to do, what are they apt to be good at, and
apt to be able to learn? So, that is often
sonmething that people look to for helping a
person, if they did decide to go back to work.

The point | make in ny handout t hat

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

147

| won't get into too nmuch, is that people -
I"ve run into people in ny private practice
that wanted to get off Social Security, and it
was -- as the econony inproves, there mght be
nore people like that. So, it could be that
ticket to work mght have nore than 1 or 2
percent of your people |ooking at that, naybe
new types of work will come out, but there can
be a lot of things, and |I think that would be
something -- on behalf of ny custoners, we
real ly hope aptitude stays in there.

The other piece that I've run into
when |I'mout training DDS people is that a | ot
of them were using the SCO the Selected
Characteristics of QCccupations. That is
nested within the 12 GOE interest areas, which
got a very low rating in your user input, the
12 GCE interest ratings. However, it seened
to be standard practice in sonme offices to use
the skills and abilities nested within the
work groups, there's 12 QGOEs, and about 66
different subcategories called work groups,
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where people were using that. | don't know if
you'd want that to go on, but the other piece
about that, if there ever was an interest
I nventory attached, which |I know doesn't seem
likely, the 12 GOE interest areas are often
preferred by Voc Rehab people, because,
whereas, the Holland Codes just have realistic
as one of the six areas, the GOE breaks out
mechani cal, protective, industrial, and about
four different areas. These are often the
I nterest areas where people have been injured,
where maybe they can't do their nechani cal any
nore, but there mght be sonmething related to
that, that would still be kind of lost within
just the realistic field. And |I'll nove on
fromthere.

There is another data elenent
source that I mght want to share with the
Mental and Cognitive Subcommttee, and it's on
the second page of your handout. | nmake a
reference to a system call ed Wrkpl ace Mentor.
And this was devel oped over six years. It

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

149

was a grant from the Departnent of Education's
Rehabilitation Services Admnistration, and
NIDR, the National Institute of D sability
Research, but it is an exanple of a system
that very specifically |ooks for the |ow
functioning popul ation, how to do job
anal ysis, how to do a consunmer profile, and
how to match those people. And | have sone of
the sanples here, but | also have the websites
to look at. It mght be just sonething to
add, if nothing else, at the data elenents
that you're looking for, for Cognitive Mental

And, also, Dr. Jeff Harris, | have listed at
the bottom there. He's at the Vocational

Research Institute, which is a part of the

Jew sh Enpl oynent Vocat i onal Servi ce of
Phi | adel phi a. | t S a non- profit
or gani zati on. He is an expert on aptitude,

and also what's called situational assessnent
| eani ng towards supporting enploynment, which
I s what Workplace Mentor does. It has -- the
system has built-in training. W've had a | ot
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of field experience. W're trying to get
people to do job analysis, and so there m ght
be some useful input fromhis standpoint.
Moving on to because | am kind of
the go-to trainer for Casis when we have a
hi gh-stakes inplenentation of sone sort, a
couple of things that the job analyst m ght
run into is especially after layoffs, | didn't
see any reference to what are called conposite
] obs. A person mght be the last person in
their departnent, and suddenly has two or
three job descriptions piled on top of them
And when we're doing transferable skills
analysis, we often address that by you were
the secretary, and the bookkeeper, and
what ever, but the job analyst could be running
into situations where it would be hard to
discern that this is actually sonebody who is
the last person standing after a |ayoff, and
they're actually doing two or three different
job titles. And it's just kind of a heads-up
that | would see could be -- could flummox
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some of your job analysts to watch out for.

The other thing that | run into is
the end-user, not the job analyst, but the
end-users of your database not being able to
find the occupation, or its equivalent in the
dat abase. So, this brings up a training
Issue. | see people all over the road as far
as how well they know all the different ways
to slice and dice an occupational database to
find exactly what they're |ooking for. The
solution we've finally conme up with was 15-
mnute training nodules as flash denos. The
attention span, if sonebody talked about this
for two hours straight, and if you aren't
overwhel ned, you weren't |[|istening. So, put
It in 15-mnute, 10 to 15-m nute segnents, and
perhaps have a test that reflects |just
guestions within those segnents that would be
very hard to guess at, or just know because
you're kind of an expert. But that would be a
way -- that's how | certify people for Qasis
training. If you Google OQasis training,
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you'll see a, not as well as you will probably
do it, exanple of taking people through
different part, different steps of doing
transferable skills analysis, and then being
able to certify them One of the benefits to
it is, if they are licensed at sone sort, you
can also get continuing education units for
doi ng that.

And, finally, the other thing, as
far as what |'ve been running into in the
field after 10 years of O'NET, and if you
Google O*NET versus DOT, you get ne. ' ve
been an outspoken person of it really won't
work for what you're trying to do, because
very early on working with VERTEK, we wanted
to see if we could wuse ONET to do
transferable skills analysis. It is very hard
to explain to people why it won't work, so
|'ve been docunenting as much as possible, and
|"ve actually seen changes in O'NET that could
only have been because of what conmes up first
when you Google O*NET versus DOT.
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But despite ny cause, | just ran
across a presentation at a voc rehab
conference in a nearby state where the
subtitle was "O'NET is the greatest single
source of occupational information for rehab
counsel ors. This presentation wll provide
participants with an overview of O‘NET, and
how it can be used t hr oughout t he
rehabilitation process to assist consuners in
maki ng good career decisions."” And this was
froma, "lI'm very glad that you're going to
the rehabilitation education conference."
This was from their school wthin a najor
university, called the National Rehabilitation
I nstitute. This is the Drector. And what
|"ve had to deal with is his students for 10
years who will absolutely refuse to learn the
DOT, even when they go to work for a place
where they're supposed to be doing vocational
eval uations using the DOT. They will try to
make O*NET work, and it gets very difficult.
And what |'m finding out is sone of them are
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pronoted into the position of nmaking policy.
And, for instance, because of their |[|eaning
t owar ds honogeneity, they don't want people to
see job titles, even if they've been filtered
to show high growmh existing in the
mar ket pl ace. The heterogeneity that you're
| ooking for has been kind of trained out of
them and they're loyal to their professors.
So, | just -- this is only a few schools, but
the people that know the old DOT are getting
fewer and fewer in the workforce. The joke is
that 1ARP rhynmes with ARP, but -- | heard that
a conference. |'msorry.

So, that very quickly covers sone
of the very specific data things that | see
comng up from doing a little bit of what
you're probably doing in a very good way, by
t he way.

The last thing that | learned from
when | used to work in private corporations
I npl enmenting person side and job side Human
Resource Information Systens, was the database
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| npl enentation paradox is that you don't know
everything you need to know until you start to
do it, and you have no business doing it until
you know everything you need to know. So, we
woul d say there has to be a pilot, there has
to be experts froma lot of different parts of
the thing. And what you're doing, as would be
from the corporate standpoint, what we would
| ook for as, is this going to work out? So,
thank you very nuch. If there are any
questions, |'ll stay here.

CHAI R  BARRCS- BAI LEY: Thank you,
John. "Il go ahead and open it up to the
panel . Any questions? Al an.

MEMBER HUNT: Can you go back to
the conbination work fields? Are you talking
about the problem that the duties, or the
applications are not sufficiently delineated
within such a situation, or is there sonething
el se going on that |I'm not grasping?

MR REEVES: Well, just because |I'm
the trainer on Qasis, if you put in a nunber
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of different nore hands-on occupations, |Iike
construction worker |l, a screen pops up.
These are the conbination work fields attached
to that particular DOT. And sone people would
select them all, and sone people would sel ect
none. My advice has always been only sel ect
the ones, if you know that person did it,
because it can affect what if a person was
deened transferable to a welding job, and yet
t hey' ve  never done wel di ng. So, t he
conbi nation work fields, that just wasn't
sonething | had seen addressed during the TSA
roundtable that you had. D d that answer your
questi on?

CHAI R BARRCS- BAI LEY: Syl vi a.

MEMBER KARVAN.  Hi. Thank you very
much, M. Reeves. One of the questions | have
Is about the first point that you nmade wth
regard to certification. Wre you suggesting
that it would be helpful for the SSA s
Qccupational Information System if we were to
gather information that basically is sort of
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binary wth regard to yes, there is
certification required, no, there isn't. Just
so that -

MR REEVES: O it mght be a
mght, or no, or just an indicator sonmewhere
that certification mght be an issue. ' ve
heard that a florist has to be licensed in
Texas, and that's probably not all over the
country.

MEMBER KARVAN: R ght.

MR REEVES: So, trying to track
certifications would be alnost inpossible,
because they're always changing. But it could
be just sone indicator that certification
m ght be an issue with that occupation.

MEMBER KARVAN: | nmean, you know,
right now our current policy is we don't
concern ourselves with that, but it my, in
fact, be wuseful for adjudicators to know
whether or not a certification is even at
I ssue, especially if we're looking at skills
transfers. You wouldn't want, in other words,
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to be recommendi ng sonething that -

MR REEVES: If the skills transfer
said they should be a nmassage therapist, there
m ght be six states in the country where they
could be, so that would be an issue if they
weren't |icensed.

CHAI R BARRCS- BAI LEY: | think an
exanple of that is the use of TORQin terns of
a very broad application that sonebody used
with the O'NET, where they did a transferable
skills from sonebody who was a team assenbl er
in the RV industry, and cane out with a dental

hygienist. And | currently have sonebody in
dental hygiene school, and know that nost
states require licensing for dental hygiene.

MR REEVES: |It's two to four years
training.

CHAI R BARRCOS- BAI LEY: Two to four
years, absolutely.

MR, REEVES: And it's a very --

it's not for everyone, if you talk to them

CHAI R BARROS-BAI LEY: So, a system
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such as this where you don't consi der
retraining, t hat woul d  not be a good
transferable skills outcone to conme up wth.

MEMBER  KARVAN: Al so, Il really
appreciate your caveat about the conposite
jobs issue, which |I'm sure a nunber of job
anal ysts are going to encounter, so that was a
good heads-up, appreciate that. Thank you.

MR REEVES: |'ve been an out-
pl acenent consultant, and in sonme ways, the
people | was helping find their next job were
t he |l ucky ones, because the people |eft behind
were having all different types of job duties
piled on them And that wll still be
happeni ng for several years in this econony.

The other thing, ny pitch for
aptitude is, if people with disabilities are
going back into the workforce, the DOI was
originally created to partly addr ess
frictional unenploynent. The jobs are out
there, people want to work, but there was not

system for matching them And there could
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be, | think, a great deal of interest, even
t hough you really have to focus on what you're
creating this for, but |I think there would be
a great deal of interest. Qur custoners for
Qasis include workforce devel opnent, refugee
resettl enment. For instance, having the
Interpreter ask them what they did in Bosnia,
or Sonalia, and then, perhaps, even adjusting
their |anguage skills down, and seeing do
they have transferable skills into the U S.
econony. And, sure enough, sonebody from
Bosnia has been sonme of those jobs that we
haven't had since 1950 in their devel oping
econony. And then they were delighted to find
t hat Somal i ans woul d argue about whet her they
were goat herder |, or goat herder I1, but
that was the pastoral econony that they were
comng from Wll, what else can they do
wi t hout good | anguage skills in our econony?
So, there were all kinds of different
applications that |'ve seen for Qasis, not
that that's what you're going to address, but
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| would not be surprised if the data is very
wel | received by a lot of different groups.

CHAIR BARRCS BAI LEY:  kay. Any
ot her questions of M. Reeves? Bob.

MEMBER FRASER Just a quick
guestion. Sir, the Wrkplace Mentor, was that
devel oped at a university?

MR REEVES. That was devel oped by
a grant, under a grant from the Departnent of
Education, and | have the literature here, and
| have the search criteria there on your
sheet . But it was created by the Vocational
Research Institute, which is not affiliated
with a university, and the |ead devel oper was
Dr. Jeffrey Harris, who is also the |ead
devel oper of the APTI COM system which was the
first conputerized replacenent for the GATB.
And has since becone Career Scope, which if you
saw the list of all the VR and VA, and service
provi ders, VR service providers that are using
Career Scope, that is -- I'm a sal esman, al so,
so | have to qualify, but it is a huge |ist of
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who is using that —conputerized aptitude
assessnent system

MEMBER FRASER  But the information
I's on the website.

MR REEVES: Yes.

MEMBER FRASER: Thank you.

CHAI R BARRCS- BAI LEY:  kay. Al an.

MEMBER HUNT: | read your comments
In general between the lines as being -- as
prai sing sone of the processes we've followed
her e. Wuld you give us any comment, other
than these specifics on the process as a
whol e? Were do you see gaps?

MR REEVES: Well, a little bit of
the heads-up was on the new crop of
vocational rehabilitation people are trained
on OFNET. There are sonme schools that stil
train DOI, but a lot of those professors have
retired, and it is very hard to -- when the
Departnment of Labor says that DOT is obsolete,
it's very hard to have a curriculum around
sonmet hing that you' re not supposed to be using
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any nore. So, a lot of people have been
trained on O*NET. They don't |earn about the
DOT until they go out and wrk at an
assessnent clinic, or in the field sonmewhere.
As far as finding people to be the job
anal ysts, they wll need sone training, and
I ndoctrination why your granularity 1is so
| mportant.

Al so, with the -- because | sell to
| ARP people, one state, because of their
Wrker's Conp law, mght have two to four
hundred IR people, Mssouri only has 19. ' d
say only about f our or five them do
transferable skills analysis, so that is a
very valuable group, but it's not evenly
distributed from state to state. It would
also, if it really only was to do disability
determnation, and it ends there, there m ght
not be as much in it for them to help out.
I"m making ny pitch for aptitude again, but as
far as the process, there's been sone very --

and who am | to say, but I've been very
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| npressed by the conprehensive process that

you' re goi ng through for devel oping
be an extrenely inportant tool
country.

CHAI R BARRCS- BAI LEY:

what coul d
for our
Thank you.

Any ot her questions? W appreciate your tine

In comng here today to speak to us.
MR REEVES: Thank you.

CHAI R BARRCS- BAI LEY:

Thank you.

Before | close for the day, | just want to

open it up and nmake sure we don'

t have any

| oose -- anything | oose out there in terns of

agenda itens for today.

Ckay. W will resune i

n terns of

the public neeting at 8:30 tonorrow norning.

| just wanted to indicate that we
Fact Finding for the panel. It wl
to the public, and we wll start
about 2:30. And | think we wll

door. Ckay. Thank you.

do have a
| be cl osed
that up at

resune next

Can | have a notion from the panel

to adjourn for the afternoon?
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MEMBER G BSON:  So noved.

CHAl R BARRCS- BAI LEY:  Shanan noved.
Do | have a second for adjournnent?

MEMBER KARVAN: | second.

CHAI R BARRCS- BAI LEY: Syl vi a

second. Al those in favor?
(Chorus of ayes.)

CHAI R BARRCS- BAI LEY:  Any opposed?
| didn't think so. Ckay. W are adjourned.
Thank you.

(Whereupon, the proceedings went

off the record at 3:09 p.m)

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




